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Internal Ravenue Servics
Federal Employee/Retiree Delinquency Initiative (FERDI)
CIVILIAN I MILITARY { RETIREE SUMMARY REPORT
Sept, 30, 2014

FERDI Taxpaysr Count’ Balance Owod Delinquency
Category UGt R {Excluding Instalimant Agraomants) {Excluding instaliment Agrosments) Ratel
2014 2013 & 2014 2013 i) 2014 2013 * 2014 | 2013
Change Change Change
CIVILIAN
EMPLOYEES 2,651,010} 2,854,678) -0.13% 113,808 116,169 -2,03% |$ 1,141,622,621 | $ 1,076,584,640 | 6.04% | 3.93% [4.07%
CIVILIAN RETIRED| 2,029,508) 1,997,381 1.61% 50,825 52493 -3.16% [$§ 602,698,872 |$ 556,991,179 | 8.21% | 2.50%]2.63%
MILITARY ACTIVE
ouTY 1,457 110 1,502,225) -3.00% 20,608 25473] -19.10% | § 57,313,208 [ $§ 95925603 |-40.25% | 1.41% [ 1.70%
MILITARY
RESERVE/GUARD | 1,147,693 1,159,084 | -0,98% 27,750 30,7879 -9.B8% |$ 164,896,261 |$ 181,939,962 | -9.37% | 2.42% | 2.65%
[miiTary
RETIRED 2,271,332 | 2,239,297} 1.43% 91,677 93,540] -1.99% | § 1,672,872,518 | $ 1,397,874,274 | 12.50% | 4.04% | 4.18%
TOTAL:| 9,756,653| 9,752,645| 0.04% 304,665 318,462| -4.33% |$ 3,539,203,480 | $ 3,309,315659 | €.95% [ 3.12%[3.27%

Notes:

'For the purposa of this table. an employea Is considered delinguent if ha has an unresolved federal income tax

dellriguency In the form of a balance owed and/or an unfiled tax relurn. Accounts In currently not collectibla, combat zona,
offor in compromise, or bankruptcy/litigation status are Included, Employees in instalimont agroements aro excluded,

Number of delinquent employees / total worklorce.
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Internal Revenue Service

Federal Employee/Retiree Delinquency Initiative (FERDI)

CIVILIAN / MILITARY / RETIREE DETAIL REPORT

Sept. 30, 2014

DepﬂAgency[Catagory' sz::::r Balance Owed Workforce Dell;:::ancy
: Executive Departments e il R e nR A
Department of Agriculture 2,523 | § 19,874,660 95,917 2.683%
Department of the Air Force 6,585 | § 57,727,894 186,468 3.63%
[Department of the Army 11,582 | $ 91,086,904 281,806 4.11%
Depariment of Commerce 1,649 | § 21,099,129 45,380 3.63%
Department of Delense 5436 | § 46,616,749 138,747 3,92%
Depariment of Education 185 | § 2,455,613 4,195 4.41%
Depariment of Energy 3158 3,312,108 14,992 2.10%
Department of Health and Human Services 3,609 |5 50,458,953 84,588 4.27%
Departmenl of Homeland Security 6,031 | % 47,921,488 189,341 3.19%
Depariment of Housing and Urban Development 400 | § 7,007,249 8,444 4.74%
Deparment of the Interdor 1,941 | § 12,098,635 69,955 2,77%
Depariment of Justice 2,635 |% 25,276,690 113,240 2.33%
Department of Labor 554 | $ 6,388,865 15,940 3.48%
Department of the Navy 8,529 | 5 72,323,679 238,997 3.67%
Department of State* 388 | 3 5,941,005 12,604|  3.06%
Department of Transportation 1429 | $ 18,559,897 54,776 2.61%
Department of the Treasury 1,253 |1 $ 10,008,071 105,452 1.15%
Depariment of Veterans Affairs 15,476 | § 161,975,675 348,724 4.44%
Carge:lndependent:Agancies (1,000 ¢r.more’employees)
lBroadcastlng Board of Governors 48 [ $ 385,891 1,571 3.06%
Consumer Financial Protection Bureau LR 480,583 1,407 2.91%
Court Services and Offender Supervision Agency 841§ 806,238 1,181 7.11%
Environmental Prolection Agency 431 1% 6,003,881 15,852 2,72%
Exacutive Office of the President’ 451 % 459,692 1,823 2.47%
Federal Communications Commission 65| $ 3,020,922 1,728 3.76%
Federal Deposil Insurance Corporation 135 | § 2,120,301 6,874 1.96%
Federal Reserve Syslem - Board of Governors 111 | § 1,837,738 2,657 4.18%
Federal Trade Commission 281§ 162,645 1,161 2.41%
General Services Administration 448 | § 5,846,748 11,501 3.90%
Government Accountabilily Oflice 83§ 779,510 3,191 2.60%
Gaovernmani Prinling Olfice 139 | & 2,220,819 1,832 7.69%
National Aeronautics and Space Administration 344 |8 4,555,151 17,691 1.94%
National Archives and Records Administration 113 | & 706,413 3,045 3.71%
National Credit Unlon Administration 25| % 201,619 1,226 2.04%
National Labor Relations Board 46 | § 504,161 1,588 2.90%
National Science Foundation 57 1% 636,339 1,425 4.00%
Office of Personnel Management 142 1% 1,942,507 4,977 2.86%
Peace Corps 23| & 44,068 1,001 2.30%
Securities and Exchange Commission 91 | § 899,805 4,207 2.16%
Small Business Administration 251 1% 4,769,820 4,549 65.62%
Smithsanian [nstitution 281 )% 2,371,643 4,650 8.04%
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CIVILIAN ! MILITARY / RETIREE DETAIL REPORT
Sept. 30, 2014

Dept/Agency/Category ' T?:::: | Balance owed | workfosce? Deln;:::sncy
Sacial Security Administration 2516 | § 26,109,917 64,684 3.89%
Tennessee Vallay Authority 320 | § 2,851,833 11,542 2.71%
U.S. Agency for Intemmational Development 178 | $ 1,547,307 3,804 4.68%
U.S. Equal Employment Opportunity Commission 93 (% 847,752 2,217 4.19%
U.S. Nuclear Regulatory Commission 763 880,930 3,871 1.96%
U.S. Postal Service 30983 | § 344,931,047 615,352 6.04%
Medium ',[ndepe_nfd_d_'rit"'-‘A_gdhcie'_s (100-999 ‘amployees) | i S b R R e e e e
Armed Forces Retirement Home 2018 81,042 291 6.87%
Commodity Futures Trading Commission 1918 150,475 656 2.90%
Consumer Product Safety Commission 151§ 134,632 527 2.86%
Corporalion for Nalional and Communily Service 1318 84,551 660 1.97%
Defense Nuclear Facilities Safely Board X X X X
Export-Impart Bank of the United States 91% 130,741 424 2.12%
Farm Credit Administration 5% 44,453 281 1.78%
|Federal Efection Cammission 718 13,428 329 2.13%
Federal Housing Finance Agency 181§ 135,598 735 2.45%
Federal Labor Relations Authority 3% 869 141 2.13%
|Federal Maritime Commission 6|9 49,392 111 5.41%
Federal Medialion and Conciliation Service 10| % 25,820 226 4.42%
Federal Relirement Thiift Investment Board 71% 138,247 194 3.61%
Int! Boundary and Water Comm: U.S. and Mexico 413 40,445 237 1.69%
|Merit Systems Protection Board 41% 113,197 218 1.83%
[Millennium Challsnge Corporalion 71$ 63,448 286  248%
[National Endowment for the Aris 5(s 166,909 163]  3.07%
INational Endowment for the Humanilies 818 46,393 182 4.40%
National Transporiation Safety Board 818§ 78,427 416 1.92%
Overseas Private Investment Corporation 715% 93,196 238 2.94%
Pension Benefit Guaranly Corporation 48 | $ 391,457 968 4.96%
Presidio Trus! 813 148,088 313 2.66%
Railroad Retirament Board 271% 167,692 17 2.94%
Selecliva Sarvice System 71% 105,926 175 4.00%
U.S. Holocaust Memorial Museum 51% 280,626 172 2.91%
U.S. International Trade Commission 10| § 41,019 401 2.49%
U.S. Tax Court X X X X
Smalliindependent?Agencies’(batwean 26:and100 employees)’ 21 & i s ¥ Simmime i Sanm s ;’:i_*b:"”
Advisory Councll on Historic Preservation X X X X
American Battle Manumenis Commission X X X X
Commiltee for Purchase from People Wha Are Blind or
Severely Disabled X X X X
Federal Mine Safely and Health Review Commission 315 9,159 84 3.57%
Institute of Museum and Library Services 41% 5,810 82 4,35%
Inter-American Foundation X X X X
Medicare Payment Advisory Commission X X X X
Morris K. Udall Scholarship and Excellence in National
Environmental Policy Foundation 3% 5,679 42 7.14%
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CIVILIAN / MILITARY / RETIREE DETAIL REPORT
Sept. 30, 2014

DepUAgancleatagory' T:lcx::::r Balance Owed Workforce? Dell;::l:;ncy

National Capital Planning Commissian 3% 1,049 35 8.57%

National Council on Disahility X X X X

National Medialion Board 313 44,838 44 6.82%

Occupational Safety and Health Review Commission X X X X

Office of Navajo and Hopi Indian Relocation X X X X

United States Access Board (Architactural and

Transportation Barriers Compliance Board) X X X X

U.S. African Development Foundation X X X X

U.S. Commissicn on Civil Rights R 9,540 41 12.20%

U.S. Election Assistance Commission X X X X

U.S. Intsragency Council on Homelessness X X X X

U.S. Ofiice of Governmant Ethics X X X X

U.8. Trade and Development Agency X X X X

Vallgs Caldera Trust 3% 3,282 63 4.76%

Other® 4,253 | § 39,765,584

Legls)ative jand Dudicial e sb i asmin S e e A L T S S L

U.S. House of Represenlatives 501 | § 6,714,852 9,935 5.04%

U.S. Senate 224 1 3 2,087,582 6,418 3.49%

Administrative Office of the U.S. Courts 776 1 % 11,825,376 33,766 2,30%
Total Civilians; 113,806 | § 1,141,622,621 2,861,010 3.99%

Ml a2 R e S e R A R S A O e e i R S R RS R e

Active Duty Military 20,608 | § 57,313,208 1,457,110 1.41%

_lgl_i_litary Reserve/Guard 27750 | § 184,896,261 1 147,693 2. 42%

RetIrae s S R R o e A o e S i S S D iR i R e B e ey

Civilian Retired 50825 | % 802,698,872 2 028,508 2.60%

Military Relired 91677 | $ 1,572,672518 2,271,332 4.04%

Grand Total:| 304,665 | $§ 3,539,203,480 9,766,653 3.12%

Notes:

.‘Agencies with 25 or fewer employees, or a Zero delinquency rate are not shown on this report.
“Workforce dala sources; U.S. Office of Personnel Management, Enterprise Human Resources Integration-
Statistical Data Mar (EHRI-SDM); Dept of Delense, Defense Manpower Data Center (DMDC) ; U.S. Postal Service.

*The Delinquency Rale is calculated by dividing the number of delinquent taxpayers by Workiorce. Tax delinquency

is defined as having a balance due andfor potential nonfiler account, excluding those accounts in installment
agreement stalus. For small agencies, changes in the number of delinquenl employees disproporlionately affect

the delinquency rate.
*Excludes Forsign Service employees.

Execulive Office of the President includes Ofc of Administration, Council of Environmental Quality, Ofc of Natl Drug Ctrl
Policy, Ofc of Sci & Tech Palicy, Ofc of US Trade Rep, Natl Security Council, Council of Econ Advisers, Ofc of Mgmt &
Budget, Ofc of President, Ofc of Vice President, Exec Resldence at White House, and Ofc of Policy Development.
®Includes employees of federal agencies that do not make human resources submissions to the U.S. Office of
Personnel Management. Generzlly includes employeas of legistative branch and securily agencies,
and Is oblained through an annual match of intamal W-2 records, where available.

‘The totat civillan workforce exceeds the sum of the agencies shown because agencies with 25 or less employees,

or na delinguent employees, are included.

X= value<3; associaled dollar valuas, 1olals and rates blurred,
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Internal Revenue Service
Federal Employse/Retiree Dalinquency Initiative (FERDI)

CIVILIAN ! MILITARY / RETIREE DETAIL REPORT

Sept. 30, 2010
Unresolved Accounis
All Accounts Insta Im;:::lgr:menl {AR Accounts - instafmant Bnllnquer’u:y
, . n Agreament Accounts) e
DoptfAgencyiCategory Workforce Balance n It
T::E:::‘ Balance Owed Ta::::l. ' Instaliment | Taxpayer Counl | Balance Owed 3;;?::::;:'
Agresmant
o 37y %' L ExmabEVO-Dapantients LRI UL IZIIAS » § §o ik, § e Y L T T Y I N T KN AT P T NG X W LA
Department of Agncullure 108,201 4AG2] 8 90,627,700 21590 S 13341964 2.269] S 17,185.738 Z10%
Depariment of the Air Force 194,623 12003 S 828320013 | 6021|5 33,300.500 6.062| § 49,522,519 3%
Depariment of the Anmy 320478 22.721|S 163817.288 | 10,435[5 58,338,839 12,080 § 105,478,429 8%
Depariment o] Commerca 0,162 3.253| 5 7,866,087 1519 § 10452240 17361 § 27,433,827 3.54%
Department of Dolense 144,451 D,175| 5 66,291,875 | 4508|S 28,751,650 4.807) S 39,450,022 319%
Deparment of Education 4,536 376| 5 5,032,882 200] S 1,846,368 176| 5 4,288,498 3.86%
Depariment of Enargy 16,825 TIB] S 8,040,043 94| 5 1,107,034 322 5 4.932,109 194% |
Deparimant of Heath and Human Sarvices 83,202 566715 61.90,477 2.798| 5 21,200,884 2019 § 40,697,493 1.51%
Depanment of Homeland Secunty 188,983| 11,1815 74,490,091 6,514 5 97,505,999 484718 36.984,022 248%
Depariment of Houswg 8nd Ulban Development 10,041 882| 5 8,516,714 451|S 3.495,310 391( 5 502140 3.89%
Depariment of tha inlenar 79.048 38611 § 22,436,851 1,738 § 9,135,817 1923| § 13,301,239 243%
Oepariment of Justca 196,001]  5,509| S 38,891,172 3434 § 21,229,086 20091 § 17,862.016 | 1.77%
Depariment of Labar 16,640 1000| 5  11.305,810 EB2| S 4,164.603 A57[ 5 7041207 | 275%
Depastment of the Navy 200,893 15.014] § 114,030,182 78731 S 43,147,168 7.391| 5 70,882416 305%
Daparimenl of Stata * 11,890 720|S 7,084,237 7[5 3,105944 34| §  3.958.29) 2.94%
Degarimant of Transportation 57,947 2808] 5 28851401 | 1,505 12,512,201 1,238 S 18,139,200 219% |
Department of the Treasury 123,094] 2,908 S 18,149,436 .727{ 5 8,841,158 1,181 S 5,303,278 0.96%
Dnpaciment of Velerans Atfairs 308814 23.320| 5 232,690,600 { 11,6615 81,014,657 | 11659 S 151082003 | 3.76% |
IntiegdridentAdénciat and OaLOMchY ittt Stt 1 sae § 7 ' Fiitedd el B it N Loy s o ot e d L2 Ea L s 221 d EOvr, LR I
Admunisiraive Offica of the U.S. Cours 3,156]  1,656] 5 9731817 914] S 6,005,274 7421 5 13,006,543 2.20%
Advisory Geuncil an Histons Preservation 53 B[S 19,558 15 1,350 HE 18.218 9.43%
Amarican Bollie MORUMEALS Commission X X X X X X X x
Armed Forces Ratirement Home 268 B[S 158,833 21| § 73,357 4[5 85478 5.2%
Broadeasing Board of Govemars 1,712 121 5 1,507,579 1B 778,431 62| 5 728,830 | 3.50%
[Commitiee 1of Purchase rom People Who Are
Blind or Severaly Disabled X X X X X X X X
Comimaodily Fulures Trading Commission 99 345 325,304 15| § 85.750 | 18] § 243,644 2.12%
Consumer Product Saisty Commission 510 28] $ 185,593 135S 76,152 13] 5 89,441 255%
Carparation for National and Community Service ~ B6az 315 208,908 [AE 146,987 HIE 59,911 Z06%
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Instail t R Unrescived Accounts Delinquency
All Accounts N /e {A¥ Accounis - Instalmant 3
Accounis Rate
1 ) Anrsameni Accounts)
DepbiAgencyiCategory Worklorce FTTe—— {Unresalved
T?::::r Halance Owed Tt::::: d Installment Tarpayer Count | Batance Owad :;:ri‘;::e)
Agragamant
Court Services and Offender Supenvision Agency 1,252 169§ 1,005,055 111]S 391,828 B 13427 463%
Defenta Nuclear Faciiies SalstyBoard X X X X X X X X
Environmantal Prolaction Agency 18,742 B6G| 5 23.152,132 453] 5§  J,678,855 HA[S 15473477 2,20%
Exsculive Office of the Presidenl  ° 1,794 T4l 5 1042453 38 205,483 s $33.970 2.01%
Exporl-Import Bank of ha Uniled Saies 381 0[S 354,318 FAE 185411 8[§ 168,507 2.10%
Fam Credil Adminisiation 287 4§ 34,889 3]s 33,912 AB 10,917 209%
Fedaral Communicalions Commission 1832 1205 1,521,500 | 39| 5 438,958 71| 5 1084844 306%
Feceral Dapoti Insurance Corporalion 8,148 391]§ 299,078 2068] 5 2,101,785 85§ 3,155,213 2.27%
Faderal Election Commissicn 19 335 191,222 221 8 95,868 n[s 87,354 1.15%
Federl Housing Finance Agency 153 221 § 325,294 (s 75976 B 249,318 247%
Federal Labor Reiahons Authonty 142 1S 10,148 4] § 8,707 7|'s 1439 4.93%
Faderal Mantime Commission 128 HE 82,811 GE 50,885 5§ 32,128 391%
Federal Madiatian and Concilialion Service 244 11§ 115,805 [ 78,956 4] S 38,849 1.84%
Faderal Mina Safaty and Health Review Commissio X X X X X X X X
Federal Reserve System - Bosrd of Gavemors 14873 iS55 1,900,889 [ZYE 865,717 9115  1,285152 4.86%
Federal Retiramant Thaft invesiman! Board [H] 12] 8 119,421 IS 5274 5[ 8§ 68,707 5.26%
Federal Trade Commission 1,189 SEf S 427,967 0[S 165,250 EIE 262817 219%
Fingne!al Cnsis Inquiry Board X X X X X X X X
General Sarvcos Admimstrason 12,803 B85]5 7,865,515 41| S 3578857 323| 5 4,280,058 3.20%
Govainmen| Accountabiity Ofice 3991 37| 5 1237541 72| 5 458,668 HE 788873 2.04%
Govemmant Prinling Office 2290 3|5 3,21291 155]§ 1,000,608 158) 5 2122322 | G.81%
Institite of Mussum and Library Services X X X X X X X X
Inlar-Amencan Foundalion 40 3]s 9 0| S v K1 9 7.50%
InfT Boundary and Waler comm: U.S. and Mexico 270 20| § 254,179 1S 28,000 a[s 216,149 1.33%
Medicare Payment Advisory Cammission X X X X X X X X
Ment Sysiems Protacton Doard 219 18] S 196,130 E 55414 als 140,716 3.85%
Millenntum Challenga Corparation 3 292 19] § 56,220 [E 27,738 13| s 28484 4.45%
ofns k. Uds arship and Excelance in
Nalicnal Envirnmanial Policy Foundalion X X X X X X X X
National Aeronoulics and Space Administraton 16,671 620] 5 6,676.718 315[ 5 2,270,920 33| §  4.405,/90 1.65%
Naiional Archives and Records AGministration 3,539 212| 5 590,044 113] § 681,276 9[s 328,768 Z.81%
Nallznal Cap#al Planning Commission X X X X X X X X
‘Nobonal Credit Unlon Adoinisauon 1.079 36| 5 201,012 | 1 165,168 IHE 8,144 T11% |
Nabanal Endewment for he Afia 179 12| 5 57,851 HIE 28,440 HE 34N 2,75%
Natianal Endowmant fof (he Humanibes 190 12] § 167,168 5 71,016 45 96,152 2% |
National Laber Relalons Boand 1,714 105|§ 803,938 ~ 58| 5 278,008 WIS 524931 2.74% |
National Mediation Boerd X X X X X X X X




Unresolvad Accounts
Al] Accounts lnstallm::ct::::u’menl Al Accounts - insiaftmant Dd’::‘:::w
DepiiAgencylCategary * Workforce 2 Balance Agreemant Accounts) {Unresclved
T::::: d Balunce Owed T::::::r Inslaliment | Taxpayer Count | Batance Owed ::::‘,:‘:a;
Agresment
Naiionai Sclence Foundatan 1,483 10 5§ 1.901,229 €9 § 588,689 51 § 612,535 3%
National Transporiation Safely Board aes 8 § 144,102 10 5 65,522 8s 78,580 2.08%
Occupational Safety and Health Raview Commissia X x0T X X X X X X
Offica of Personnel Managsment 0,248 348: $ 3,294,251 193 § 1377102 155 § 1917149 248%
Overseas Privale Investment Corparalion 210 9's 163,112 0s 155,577 4 7,535 1.80%
Pacca Corps 833 0 5 16795 208 72183 xS 95767 214%
Pension Banalt Guaranly Corporation 848 &4 S 570,498 43 S 279,025 WS 291473 85%
Prasidio Trusl M8 24°8  7EEm 9 s 28,340 15 5 72563 4.34%
Raliread Astirement Board 583 81°s 612,24 | s 188,590 27 5 425844 275%
Rocovery Act Accountabilty and Transparancy Boa r X x X X X X X X
Secuiities and Exchanga Commissian am7 1875 1879950 89 § 733,118 98 § 14348843 250%
Selectiva Sarvica Syslem 179 8§ 68,545 3 67,760 is 77 1.68%
Small Businass Admin!straticn 4,019 481°'s 6,161,837 245 5 2231340 216 § 3830497 537%
Smithsonian Inslitutian 4975 459°5" 2687567 ‘209 S 1,253,378 2505 2,434,569 5.03%
Saclal Securlly Adminisication 69,963 49421 § 738482875 2912 § 18328416 2030 § 20144559 2.90%
Tennessas Valiey Authorlly 12,088 572-5 8464828 278 § 1,842,208 s 4EnIn 244%
United States Access Board (Architeciural and : A 3 ?
Transpartation Barriers Compflance Boord) X X : X X X X X X
\U.S, Agency for intemational Cevelopmant 4,148 2638 1,941,377 102 § 763548 161 § 1,377,820 183%
U5, Chemical Safety and Hazord tnvestigation 803 4 X7 ' X" % . X X X X
U.5. Commission on Civii Rights X i X X LK X X
US. Eleciion Assistanca Commission X Tk * X X ; X X
U.S, Equal Employment Oppartunlly Commission 2543 2,269,824 132 § 882,265 98 § 1579558 3.78%
U.8. Holecaust Memoriaf Museum Coe7 4743 g s 54,102 95 83,341 481%
U.5, House of Represantatives Hoi7T i0,753643 295 § 2,217,680 467 5 T EsIsETd T 42w
U.£. Intematonal Trada Commission 298 B L1/ E I 8's 1oy U L 754 151%
us, Nuc!earRegulalurndnmlsslnq 4211 1601 's J4drdor 1 100 s 83844 60,'S  e0idel 142%
U5. Oifice of Govemment Ehlcs X ey ¥ X X - 3 B X
U.5. Difica of Specla) Counsel T x SN S A x X T X
US. Postal Service Be7.080 . 520861 § 434207047 © 26,448 § 104725782 25,040 § 209841265 aean
V.S, Senate 7,008 W4TSTUAAIAGEE 7187 S 1080484 1 T 27 5 2434501 ¢ d0e%
US. Tax Court i - RS U YT eai b el VR T e TE s T ezss 228k
_vnuas'ca'r&eramsi X° oo xTTUXTT U x T UX X I S X
Other® il L. B3M2iS 60208779 . 2564 § 15248512 3778 % 31960267 -
Tolal Clviiians: 2,652,005 ' 199.4713 $1,866,125,052 - 104,180 $ 631,740,914 90,291 MMM | 2.20%
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Unrasolvad Accounts
L
All Accounts lnshllm::::l:rln‘cment {AN Accownls - Insta¥ment Dall:;l::: e
Account,
DaptiAgencyiCategory . Workforce * Balancam Agreament Accotints] {Unrascived
Taxpayer Taxpayer Accounls ~
Counl Balance Owed Count :;:::n:;:‘tl Taxpayer Count | Balance Owed Vorkforce)
RO Milpagy | 48 AT e TR S o, RO 30, o2 e R 7% EaT L e L o, TR R AR
H .,,;!, ,j{,.j Ak e ettt oY LAyl HUA YOI U o e LSt a 44 A LI LT A PV THNN
ACTIVE DUTY MILITARY 1473043 37,1787 5 136,480,291 7696]§ 25452388 294821 $ 111,027,905 .00%
MILITARY RESERVES/GUARDS 1,919,585 42478 | § 283,774,072 11,1791 5 54,837,434 31,295| 5 228.838,638 2.3T%
R A A s s L TR L e e AT e N T E e i A A T e T R e T o
CIVILIAN RETIRED 1,883,846 85,518 § 660,250,202 20,260 | § 190,354,175 37,268 § 469,898.027 1.98%
MILITARY RETIRED 2,387,804 | 143,985 52,001,207,798 60,934 | § 425,183,822 G051 | NARERar it 3.83%
Grand Total: 9,796,823 | 488,630 | $4,747,817.415 209,249 | MELEENIRS 279,381 |  KESNSHENN 2.85%
Notos:

'Agencles with 25 er fawer employees are not shown on this repar
IWordorce data sources: U S, Office of Parsonnel Managemenl, Entarprise Human Rasources Integration-
Slatislicat Data Mart (EHRI-SOM}; Depl of Defense, Defense Manpowes Dala Center {(DMDC) : U.S. Postat Service.
MTne Delinquency Rate is calcutaled by dding tha numbar of delinquent taxpayers by Workfores. Tax delinguency
Is defned as having a balance due and/er potential nanfiler account, exeluding thase accounts in instalment
agteement slalus. For small agencies, changes i the aumber of delinquent emptoyees disproparticnalaty atiect

1he delinquency rals,

‘Exciudes Fareign Sarvice employees.

TExaculive Office of tha President includes Ofc of Administration, Council of Enviranmental Quality, Ofc of Nall Drug Ctrl
Polcy, Ofc of S¢i1 & Tech Policy, Ofc of US Trade Rep, Nall Security Councd, Council of Ecan Advisers, Ofc of Mgml &
Budgel, Ofc of Presidenl, Ofc of Vice President, Exec Resldance al Whila House, and Oft of Policy Cavelopment.
“includes amployees of faderal agencias that do nct make human rescurcas submissions ta the U.S. Ofiice of
Personnel Management. Ganerally includes emyloyees of lagisiatve branch and secunly sgencias.

is obtained through an ennual match of internal W-2 records, where ovadable,

"The total civilian warklorce exceeds the sum of he agencies shown bacause agencies with 25 or less employess,

or na definquent employees, are included,

X= vale<Y; assoclated dollar values, lolals and rates blurrad,
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Intermal Revenue Service

Federal Employee/Retiree Delinquancy Initiative (FERDI)
CIVILIAN ! MILITARY / RETIREE DETAIL REPORT

Sept. 30, 2011

Unresolved Accounts
All Accounts Instaliment Agreemant (A Agcounts - tnstomort Agraeien Dellnque:;c
Aczcounta Ascounsst ¥ Rale
1 H
Dept/Agancy/Category Workforce (Unrescived
Taxpaysr Taxpayer e Taxpayar Azcounts =
Count Balanca Owed Count Instaliment Count Batance Owed Warkioreay
Agreamant
It S EE e e Dffarmintp AL A AT E e g A M A E 23 bk b '.'~'I.‘<'=‘—*§ﬂ%';.";.'.'.'-'.f‘g-!?":-':.i:’:...‘u'" e L R | I Fr et
Depariment of Agricufiure 1W05128] 4991[§ 37,377.711 ,260] §  14,763.455 2711 |5 22614, 258%
Deparment of e Alf FOEE 202,268 14,153 § 05,048,703 | 6,686| 5 39,113,692 7467 |5 50,535,251 3.60%
Depanment of ha Ammy 312882 24,048 § 160,014,330 | 104925 62,660,051 73.556 | 3 106,348,497 | 4.33%
Depariment of Commerce 37,620 29675 28952310 1928 § 10,197 853 1641 | §  18819,557 | 3.45%
Deparimant of Defense 148562 | 109105 81,288,360 5,167 | 5 32,360,535 579 |5 48,919,845 187%
Department of Eucalion 3,620 238| § 4,517,839 2475 2081877 201 | § 2435862 4.35% |
Dapartmeni of Enargy 16,381 776| 5 7,860,435 |  408] § 3,679,666 370 | § 4,183,780 2.26%
Deparimant of Health and Human Services 85642] 6483|5 69,853,836 3.029|5 25,224,560 3454 | S 94,629,278 203%
Department of Homeland Secunly 198,242) 12.645| 5 88,770,751 T901| & 43,649,017 SO0 |5 44,120,194 | 285% |
Dopartment of Housing and Uban Cavelopment 0,758 853 $ 0,766,669 52| 5  3,827489 431 |§ 5,939,176 | 442%
Deparimant of tha Interior 77225]  3821|§ 28,502,088 1.755| & 10,020,210 2,066 |5 18482478 268%
Deparimant of Justice 116,273 | 6,366 | § 45,282,595 3816| % 25051457 2.552 | S 20,231,008 | 2.19%
Department of Labor 18258 1.907(5 11,848,793 668|5  4,326,340 538 |5 7422453 |  3.30% |
Ospartment of tha Navy 243812 16,0285 124,303,400 B,148 | § 51,550,758 8.782 |5 72,812,642 360%
Departman! of Slate 12,595 41| S 7.757,986 430)S 3514710 411 | S 4,243,218 3.26%
Department of Transperialion 57,721 9,175) 5 932,421,268 1641 [§ 14,171,148 1531 | S 18148515 Z65%
Gepariment of ha | reasury 118, 3213[§  19,882439 70241 § 10,570,439 1,269 |8 0.312,000 | 1.08%
Departmeni o1 Vetarans Aflairs 316480 | 206,082]5 238,140,665 | 12,468 5 83,217,302 13,588 | § 142,938 363 4.30%
Large'Iddepsitdint’ Agenciay. (1,000 o more priployées) {205 L0, V% 270 DA i AN R T e e N Y O O T L FI B ] [ RN AT
roadcastng Board of Govemers 1,794 T40] § 1,083,009 78] 5 863,370 61]s 05650 | I57%
Court Services and Qfiender SUPEIVsion Agency 1,243 85§ 117153 13| s 689,202 76 [ S 422,134 6.11%
Enviranmental Prolecion Agency 18977 993] 5 0,310,608 496|5  4,136,850 97 | & 6,171,058 | Z65%
|Executive Office of the Prasident 1902 8715 1.208.213 57| 5 954,728 B 333,485 2.10%
Federal Communicatons Commission 1,784 48[ S 1823260 [ B 820,021 [T 503,248 3.59%
Federal Deposit insurance Corporation 8,358 SH|S 604581 05| § 2933881 28[s 3112010 | Z.74%
Federal Reserve Sysiem - Board of Gavemors 1873 188§ 2.364.84% B4[$ 864,991 104 [5 1459850 5.55%
Federal Trade Commission fKED HE %14,836 32| § 729,358 328 185480 | 2.02%
[Ganeral Senvicas Admmisiration 12,739] 1.000)|5  9,250487 526| 5  8.777,504 474 |5 5472903 1.72%
[Govemment Accouniabiity Otfice EXET] 1511 % 1,428,337 79] 5 515,000 72 |5 14,307 | 2.20%
Govemment Printing Ofie 2,145 33|5__ 3566.202 16B[§  1.250,563 167 |§ 2326608 | T.61%
[Naticnal Aefonautcs and Spoca Adminisiraton 18,632 TiI5lS 7,256,793 38 3.218615 7715 4,038,175 Z0Th
[Nalicnal Archives ond Recards Agministration 3521 24015 1,179,187 1260 S 822,231 114 [ 5 350,950 | 3.24%
Nalional Credit Union Agministration 1175 4315 333,295 a0{s 312,398 IFAIE 20,957 | 1.02%
[
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Unrasolved Accounts

Al Accounts Instaliment Agreement (Auacmwu-mmmen:.\gmemm:Dc""““‘;c
Accounts Accourts) y Rate
1 2
DepiAgencyiCatogory Workforce Uy d
Taxpayer Taxpayer et Taxpayer Aszaums +
Count Balance Owed Count Instalimenl Count Balancae Owed Wondreel
Agreement
National Labor Relaions Board 1,733 106] & 956,603 505 408,133 HAE 518470 | Z71% |
Natcnal Scienca Foundaton 1,464 1365 1,180,637 N E 598,710 705 581,918 4,78%
Office of Personnal Management 8.2712 407| S 3,593,005 236§ 1,849,251 170 |5 1,043,754 2.13%
Secuniies and Exchange Commissian 3,846 207]S 1694087 98|S 795,062 108 | § B9E025 |  2.80%
Smafl Business Adminisiraton 3,655 J98| 5 5.837.158 |  239|§ 2.112.7%0 2373 3,724,408 5.08% |
Smithscnian msiulcn 1,952 562] 5 4,978,807 235 1358431 328 [S 3,000,378 | 6G62%
Soctal Secunty AGminisiration 67,138 | 558485 42471742 31315 20,394,093 2451 |5 22,077,649 3.65%
Tenneasea Vallay Authonity 12,195 5985 6927,974 211|S 1882786 BT [S 5,045,188 2.57%
U.S. Agency for inlernalional Development 3,804 | 252 ; 118] § 931,412 1 |s 1,653,897 4.4T%
US_Equal Empioyment Opporfunily Commiasicn 2470 236) § 2,656,608 125) S 761,875 113 |5 1661733 | 4.50%
1.5, Nuclear Regulalary Commission 4101 175|% 1,379,165 851 5 87,399 80§ 732,960 1.95%
U.5. Posial Service 623378 44665 5 359,801,671 | 22.261] 8 144.413,307 22404 | § 215,188,284 3.59%
Medinpy Indapengent Agencies (100-899 emplayees) S1R31LA S0 st et L) O ] R T P [ A A T T LY T [P
[Ammed Forces Reyrement Homo 278 32] § 178,653 6] 5 80,420 65 96,293 | 5.70%
Commodity Futures Trading Commission €85 RN 252,200 18] § 173,714 1916 78,360 2.26%
Cansumer Froduct Salety COmmisson 548 M[S 293981 141§ 59.827 A E 164,164 3.65%
Corporalion Jor Nabonal and Gommunily Service €08} 38| S 2D2.211 21] 8 168,068 A E 336,123 Z80%
Dalanse Nuclear Facilies SafetyBoard X X X X X X X X
Expertimpert Bank of lhe Unied Stales 401 3|5 418,101 22| § 118,340 IR E 210,787 | 2.74% |
Fam Credil Amintsiraticn 297 2] & 53,212 HE 28,030 B[S 25.072 | 2.06%
‘sderal Election Commission 315 0[5 167,945 15] 5 77,869 15 | S 80.050 | 4.00%
Federal Housing Financa Agency 618 28]5 369,907 17§ 158,207 T8 211,700 1.70%
Federal Labcr Relatons Authanly 140 HE 26245 3]s 16.702 TS 11,529 5.00%
Federal Mantme Commiasion X X X X k3 * X X
Federal Medialion and Cencitation Sarvice 244 14) 5 148,152 HE 07,616 IR 51,076 2.87%
Inti Boundary and Water Gomm: U S, and Mexico 267 9] % 87,060 B[ s 53,362 ER 33,898 | 48T
Menl Syslens Proicction Bosrd 216 HE 149.112 HIB 100,750 B 48,362 | %.10%
Millennium Challenge Corparation 287 1815 38,153 71§ 25,133 t1]s 13,020 3.83%
Natignal Endawmant for the Arls 180 1) 5 56,230 4] s i 718 35,445 3.80%
National Endowment 167 the Humanibes 190 6| § 192,195 HE 88,674 B 73,521 Z69% |
National Transpoqialion Salely Board 418 25|35 183,093 13| 5 88,760 12 |5 94,333 | Z61%
Gverseas Privais invesiment Corporaton 232 9] 243,424 [HE 159,393 B[S 84.031 3.60%
Ffeaeacurps 806 36| 3 215,448 HE 103,854 0|5 111,492 | 2.12%
ension Banef{ Guaranty Corporation 978 91 § 875,762 55] § 440,955 s 434,787 3.66%
Presidio Trusl A5 2215 200,033 14] § B5.813 B 114,210 2.46%
Rafmad Relirement Board 864 60] § 609,555 34[s 314,085 268 205,460 2.70%
Selacliva Service Sysiem 174 6[3 152,400 7)s 72.018 95 79482 517%
U.5. Holocaus! Memenal Mussum 168, 16| 8 110,04 EE 72,537 718 37,6687 1.72%
1.5, Intarnztional 11ade Cormmission 301 2313 226,406 iHE 108,951 I E 117,455 | 2.81%
U5, Gifice of Special Counsel 110 HE 35,630 | 3| s 7,038 a1s 8492 | 163%
U.S. Tax Court 198 13[§ 256,719 LB 35,203 5(S 51618 | 2.5%
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Unresclved Accounts
All Accounts Instalimont Agraoment a0 Ae « nstadmat Age Dclinqun:;c
. 2 Accounis Acceents) ¥ Rate
Depl/AgencyiCategary Workforce ({Linresotred
Taxpayer Taxpayer Ratance i Taxpayer Azcounts «
Count Balance Owed Count Instamant Count Balance Owed Vierkfarme)
~Agraemani
paltindependent Aganglesileds than, 100 employese) S 3 223803 A BT R ISR 304214 Z‘ﬁi‘ [T !“i‘dz_ HIFHIH I
Advisary Council on Hislorc Preservalion X X X X X X
Amarcon Batlle Monuments Commission X X X H x X x X
Cemmiltee lor Purchase frem Paople Who Are
Blind or Severaly Disabled X X % X X X X X
Federal Mine Safely and Health Review Commissio 1 H X X X X X X X
Federal Relirement Thiift Investment Board 29 11 5 111,512 78 061,728 4 5 49,776 4.04%
Institule of Museum and Library Secvices X X X X X X X X
inter-American Foundation X X X X X H X X
Medicaid and CHIP Paymenl Actlon Commissian X x b X X X X X
Medicare Paymanl Advisory Commissian * X X X X X X X
Morris K. Udall Scholarship and Excellence in
Natffonal Environmenlal Peicy Foundation X X H X X X X X
Nationat Capital Planning Commission X . X X X X X X
Naotionat Council on  Disabifty X "X X X X X X X
Mational Mediation Board X 5, X X X X X X X
Oceupaiional Safety and Health Review Commisslo | X TR X X X X X X
Office of Navajo and Hopl indian Relocation X X X X X X X X
Recovery Act Accountability and Transparency Boa X X X . X X X X X
United Stales Access Board {Archileciural and
Transpertation Banters Compliance Board) X LR X X X X X X
U.8, Alican Dave{opmenl Foundaiion S X X X X X : X i X
U5, Chémical Safety and Hazard lnvestigation Boa : X X x X X X X : b4
.S, Commiasion on Eivil Rights 47 e s ek 4's MEod i 4s 2120 0 0.00%
U8, Etecildn Astisiznea Commissien * TR T TTRTTTTTR X S RN
\U.S, Office of Gavemment Ethics ; v L T K DN | B8 T T 4.8 4272 | B3
T SO T TR A YO A RTINS A e e R |
Other® - Cocboaer s 73ga24l . 308§ 18290714 | 46D 1§ 53731577 o
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instafl . q Unrescived Accounts Dell
All Accounts LI T (AW Acecunts - Instadment Agreeman e "q“;‘c
. gessane Accountst ¥ Rata
DeptiAgency/Category Workforea tinsesoivedt
Taxpayer Taxpayer Batance m Taxpayet Azcounts +
Count Balance Owed Count tnstaiiment Cotnt Batance Owed Workiorze)
Agreement
Ealaiolive BPd G £t o U TR A S T TR e L g d o M A T T T A D g
U.,5, Hotse ol Represenlalves 12247] 759]S 1 !78 863 W5|S  2.996,929 -I?a‘! § 8,881,934 LT1%
1).5. Senate 7.030 401 § 3.5_53.ﬁ2B 187FS 1,727,319 23| § 1.936,249 3.33%
Admimsiratve Office of {he U.5 Courds 33,785 1881 § 21,204,855 T87| S 8501671 B34 | S 12,702,984 2.85%
Total Civillans: '] 2978278 | 210,141 | 51,607.578015 | 102483 s e8a,577.021 107,656 | § 1,012,899,994 | 3.62%
R R R R T e TR P S A A I A L T g L I I R R T e T e
Active Duty Miilary 1,468,364 K 2?0 136,779,268 7.0632]§ 28, BEB 021 29808 | § 100,790,245 202%
Miblary Reseve/Guard 13154451 44044 | § 253 865 630 11,754 S 63,883,601 32,2900 | § 219,902,018 245%
B S D T T AR AR R FER s A AT mer T D TRCH o] BTG A T I R A e O e
Civilian Remd 1,893,748 | 81,79 s 745,848,978 1, H4E[S5 212001510 47,647 | § 532,945,468 252%
Mitilary Relrad 2177337 | 160,508 | §2,173,241,928 66,255 ] § 520,548,148 64,333 | § 1,643,603,782 4.31%
Grand Total: 9,831,173 | 533,836 | 55,037,308,826 | 222,270 | #panpsnmey 311,568 | § 3,519,410,527 1.17%

Notes:

'Agencies with 25 of fewer employees are nol shawn on thls report.

dworkforce dala socurces: U.S, O of Parsonnel Management, Enlerprisa Human Resources Integrakon-

Statistical Data Mar {EHRI-SDIM); Depl of Defense, Defanse Manpowar Dala Center (DMDCY ; U.S. Pastal Sarvice
The Delinquency Rale is calculated by dividing the number of delinquent taxpayers by Workforce. Tax delinquancy

is defined as having a balance due and’or potential nanfiler account, excluding lhose accounls in insltaliment
agreement sfatus. For small agencies, changes In tha number of delinquent employeas disproportionately affect

Ihe definquency rate.

‘Excludas Foreign Service employaas,
®Exveutive Office of the President includas Ofc of Adminkstration, Council of Environmantal Quality, Ofc of Natl Drug Cin
Palicy, Ofc of Sci & Tach Pollcy, Dfe of US Trade Rep, Natl Security Council, Council of Econ Advisers, Ofc of Mgmt &
Budget, Ofc of President, Ofc of Vice Prasident, Exec Residence a! Whila House, and Oic of Policy Devatapment,
Hinciudes employees of federal agencles thal do not make human rasources submissions lo the U.8 Olfica of
Parsonnel Management. Generally includes employees of iegisialive branch and security agancies

is obtained through an apnual match of intamal W-2 records, where available.

Fha tolal civilan worklorce exceeds the sum of the agencles shown because agencies with 25 or lass employaes,

or no delinquent employees, are inchided,

X= valua<d; assoclated dollar values, totals and rates blurred.
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internal Revanue Service
Federal Emplayee/Rotiree Dalinquency Initiative {FERDI)
CIVILIAN / MILITARY / RETIREE DETAIL REPORT

Sept 30, 2012
Unresolved Accaunis
T Instaliment Agreemont (M Accounis - instabmant 03""‘1““23
Accounts Agrazment Accaunts) ilais
Dept/Agency/Category g Waorkforce 2 Baiance g {Unresolved
T:::::: | amatance owed T?:::: | nstanment T:;:::: " | aalance owea '::: :k::::e]
Agreemant
a2 il Execultiye Depdrtenta s S S8 Lt e L L TR 0 1 M 3 L B e AN L T Ve e W A RN L A L R i A T L e Y Ao
Depariment of Agriculture W01304] 4,768 8 33,822,162 2256]5 15,213,170 7532 |§  18546,982 2.50%
Depanment of tha Air Force 194,189 13.608| 5 93,005,258 68255 42,771,317 6,983 | 5 50,220,882 2.60%
Departmen of (ha Army 306,547 | 23,542| $ 169,938,685 | 10487 71,008.208 | 13,055 | $ 98,900,447 4.25%
Deparimeni of Commerce 45,138 295718 30,241,789 1,302 § 10,865,831 1855 | §  19.475908 3.67%
Department of Defense 147,237 | 11,069| $ 84,573,849 53755 37,05 842 5604 |§ 47,068,907 J87%
Deparimeant of Education 1,068 48| S 4,997,004 233§ 2,190,832 203 |5 2206462 4.65%
Deparimani of Energy 15,862 B[ 5 7,817,200 4245 2.768,938 360 | § 4,198,203 Z239%
Oeparmeni of Health and Homan Safvices — @8A25( B,452]|8 73574.094 30745 26,530,512 3478 | 5 47,044,032 a02% |
|Deparimant of Homeland Secunty 198,100] 13,5305 62,800,172 TE54| 5 50,604,024 5870 |5 42285048 | 487%
Depariment of Housing and LUrban Development 9,260 9545 9,893,787 538| §  +4,699,531 4155 5194,250 4.48%
Department of e iniartor 77.053] 3.71B] % 30,120,293 1,718 5 10,245,178 2002 | § 19,875,088 2.66%
Depantment of Justce 116065| 64705 49.784.055 | 20385 27,162,042 3541 [ § 22002003 | Z19%
Depariment of Labot 16,793 1,058| 5 12,135,162 5835 4.721,594 565 | 8 7,413,558 3.36%
Department of the Navy 295477 11,197 5 125,846.0 8,510| 5 58,685,903 9681 | § 67,262,151 2.54%
Depariment of Stale * 12,624 847§ 750072 41]$ 3770802 400 |5 araan 3NT%
Depariment of Transpofiation 57,196 | 3.496] § 92.055.545 | 1.691( S 15,093,068 1555 | § 16,260,657 | 2.92% |
Depanment of the 3 feasury T12579] 3.042| 5 19,202,672 1820 § 10,016,336 1222 | § 6,186,330 1.05%
|Daparimeni of Velerans Allairs 324,480 20,698 § 241,164,118 1:5'537 S 59,714,100 13803 | 5§ 141,450,018 | 4.25%
Ltlﬂa’lndeprnﬂenll\nenﬂei'ﬂamformutt ﬂl’lﬁ fet a}m:"‘-’-’\‘-’-‘i‘-!ﬂ a'm‘\!f“utm‘k,ﬂw\f)] La—i’-! 'ar“-f-,\-#f.‘-‘-‘-'!(‘l-.'lji'ﬂ Jon AR
roadcasing Board of Govemors 1877 155] 5 1,847,493 [OE 781,049 715 1,066,399 4.23%
Coud Services and Olfender Supervision Agency 1,237 205] § 1,342,014 127§ 545,235 R 493,150 8.31%
Enviranmental Protaction Agency 18,061 977|§ 11,749,560 510) 8 5,743.016 467 |5 6,008,544 259%
Execulive Office of lhe Prasidant % 1,844 93| 5 764,203 48] s 350,070 a7ls 414,133 255%
Federal Communicalions Commission 1,155 50| § 3,180,391 78] § 1,086,093 B3| % 1.194,298 4.73% |
Federal Deposil (nsurance Corporation 7,924 458§ 6,203,327 263§ 2,647,317 05 | § 255,060 | 246%
Faderal Resarve System - Board of Govamars 1,873 185]5 2852974 88)S 1,076,731 97 |5 1778243 518%
Federal Trade Commission 177 HE 355,904 30| § 275991 FlE 79,983 1.78%
Genaral Senvices Adminisiration 12384 1,018| S 9.578,11 524| § 4,526,455 92 | & 5049.856 | 307%
Govemment Accountabllity Ofice 3,191 14618 1,042,527 75|18 436,896 ]S 545,531 223%
Govemment Prnting OMce 1877 208§ 3,181,457 48] § 1,193,002 WO | S 1,988,425 7.99%
Natienal Aeronaulics nnd§pn=uMmiﬂisimﬂcn 18,345 &00| S 8,346,747 327| 8  2.770,652 KRN ED 3,570,005 2.00%
National Archives and Records Adminstraton 3,331 2200 8 1417297 113 s 625,129 106 | 5 792,068 | 3.18%
Nabenal Credit Unjan Adminiktration 1,168 56] § 24,008 29§ 358,962 27 | § 164,046 22T%
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Unrasolved Accounts

All Accounts Installment Agreement (Al Accaunis - instaliment Dclinqunr;c
Accounts Agraemen Accounis) ¥ Rate
DapliAgency/Catagory ' Workforee T g - {Linrpscivad
el e e Il ol ICEREE oo
Nakanal Labor Relatons Board 1,683 ]S 1408.98 &[5 535,690 N 372658 | 262%
Natonal Science Foundation 1,468 139§ 1489577 78] § 729,240 e |s 760,337 3.09%
Gffice ol Farsonnal Managament 5 805 390[5  2497.537 2375 1,088,380 162 | §  1.831,157 2.79%
Secunles and Exchange Commission 3.907 163§ 1620570 7] 975,260 76 | § 851,310 | 1.95%
Small Business Admintsication 3,014 66| 5 4740304 227|§  2.131.420 239 |5 2611859 8%
Smithscnian Insuiwtion ~3,850 547|5 4,004,356 223§ 1,599,380 316 |5 2505078 | 6.56%
Social Secuaty Adminisiraton 65,113 | G5.728|5 44,027.079 3B S 21,796,170 2510 |5 22220200 3.85%
Tannessee veley AUthorty 12.762 651) 5 6,790,858 305[S 2,869,310 36 |5 4,120,508 271%
U.5. Agency for intemational Development 3,974 397[S 2,600,860 126{§ 1,081,385 182 | § 1,549,478 4.83%
U.5. Equal Employment Opporunity Cammission 2,299 2195 2,880,121 126§ 1010832 B3 |5 1860489 4.05%
U5 Nuclear Ragulatory Commission 3,008 75| § 1,322,032 HE 732,359 7305 589,673 187%
[U Postal Service 626,271 | 54.000| 5 498,881,704 | 26,09 S 173608232 | 28491 |8 325,183.472 | 4.55%
[Mediurindepéndent Agercies [100-990 EFT0ployead) s o res) fod il s L REJ AL LA R R EZLTET T e S :'.".'E.‘i""‘““‘%“""f BN
Armad Forcas Relement Home 4 261 % 170,820 KB 66,522 13[S 103658 [ 4.50%
Buraal of Consumer FInancial Proteclion 067 531§ 726,120 K E 284,159 24 |5 493,961 2.45%
Commedity Futures Trading Commission 707 s 433,272 18l s 174,393 1215 258,879 1.70%
Consumer Preduct Salely Gommission 530 35)5 238,570 21| 5 174,663 EHE 63,505 264%
Corporatian far Navonal and Gommunily Service 617 a5) 8 351,714 27] 8 118,163 FE 232,931 1.69%
Defense Nuclear Facillies Salaly Board X X X X X X X X
xport-impor Bank af the Uniled States 319 3213 455,018 23| § 248,687 (FE 207.231 2.15%
Farm Credii Adminisuation 206 14} § 50,738 0[5 75,688 (s 15,050 1.40%
20413l E6CIOn CommISson 354 201 § 169,610 13] § 86,828 16 |5 75,701 | 4.50%
‘ederal Housing Fmance Agancy 717 39§ 460,229 27| § 411,371 2|8 68851 | 161"
Fedaral Labor Relakions Authority 137 B 36,375 3|s 31,760 AE 4815 | 4.99%
Fedaral Manime Commmsion 124 1S E3,505 51S 39,541 AE 43,704 | 4.84%
Federal Mediahon and Concriation Service 242 7] s 121,153 1[5 100,007 s 21,148 2.48% |
Fedaral Retiremant Thrift Invesiment Board X X X X X X X X
Tni1 Boundary and Watar Cemm: U.5. and Mexico 267 EE 76,401 10, § 64,498 5[5 71803 | 1.50% |
I:MMISvslomsF'rnlecu'on Baard 206 9] 3 226,540 14{5 151,640 51s 85,206 | 243% |
Millennium Challenge Corporaton 292 24[5 111,767 HE 28,859 15 [ € 82,913 | 5.14%
|Wational Endowmant for the Ars 174 HE 28,959 s 17478 1[5 11,481 1.72%
National Endowment for the Humanibes 186 118§ 136,278 [ E 74,852 418 81,626 215%
Natenal Transporalion Safaty Board 421 FE] IS 183,150 12| S 70,813 1685 122,337 3.80%
Ovemnsﬁn’vsteInvnslmanl(:nrpor:llnn 240 20| S 1,378,051 12 § 116,485 8|S 1,282,556 3.33%
Paace Corps a5 400s 115,509 170 § 75,940 7 [§ 36589 | 257%
[Fension Benehl Guaranty Gorporadon 565 1031 % 876,017 571 473442 46 |§ 402,575 | AdTh |
| Presidic Trust 208 235 172,258 B 58,973 1208 115285 | 390%
Railroad Refirement Board 944 72| s 560,327 40(S 238,770 R (s 323,557 | 3.39%
Scloctive Service System 170 13§ 99,258 i[5 7,945 5(5 91,313 | 5.29%
U.S. Halocaust Memonal Museum 180 16| S 61,390 10(8 89,037 AE 2,362 | 3.33% |
U.S, intermational § rade Commission 354 26] 5§ 242,822 14| s 92,113 2 (5 150,710 | 3.05%
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Unresalved Accoonts
All Accounts lnslnllm:::;gnr;cmem {AN Accounts - Instaliment D’:’:‘:’;‘
DopUAgencyiCatogary ' T, e Agreemant Accounts) (i o
Taxpayer Taxpayer Taxpayer Accounts =
Count Balance Owad Count Instaliment Count Balance Owed Worklorce)
| Agraemenl
U.S Office of Special Counsel 12!! 9 $ 181 5?7 6 S 9,237 35 172,340 234%
U.S. Tax Courl § 6 S 49 459 6 § 35,073 298%
Smalln epe..dumgmduilumpn,mer?a’p‘i"yeu’)"i "?;’fi’" thirH ”, {f o "}__lj '7,“',3 ,"'52 R IR AR ER R HE e M H L T
Aavisory Council on Histonit Preservation 45, 635 35 I? 180 4 5 28,455 7.84%
American Baila Monumenis Commission X X X X X X X X
Committea for Purghase from People Who Are
Biind or Saverely Disabled X X X X X X X X
Federal Mina Safaty and Health Review Commissio b X X ® X X % X
Insituta of Museum and Ubrary Services 4 X X X X X X X X
Inter-American Foundaden X X X X X X H b
Medicaid and CHIP Payment Ackan Commission H X X X X X x X
Medicare Payment Advisary Commission , X X X X X X X b 4
Morris K. Udall Scholarship and Excelience in :
National Envirormental Policy Foundation X X X X X X X
National Capia) Planning Commission’ ' X X X X X X X b
National Council on Disability X X X X X X X X
Nalional Medialion Board : 48 8s 45925 58 40,004 3,5 5921 825%
Oeeupational Sarety and Health Review Commiaslo X S x x X X X X
Office of Havejo and Hopl Indlan Relacation i X X pd X X X X X
Racoury Act Au:nunlahilly and Transparency Boa X X X X X X X X
‘Uniled Stales Access Board (Archileciural and i H
Transportalion Barriers Compliance Board) X X X PG X X X X
US. Afiican DeVajapment Foundation i X X X X 7 X X X X
U.S, Chemical Salety and Hazard lnvesiigation Bea | X X X LI X X 1 X X
U.S, Commisaion on Civil Fights i 44 g5 6015 5§ so022. 43 10034 9.08%
U.5. Election Assislance Cammﬂnn ! X by SR X K] Xoo X i X X
‘.5, Office of Government Ethies 1 a9 98 103,218 4 5 B2 5§ 7,997 7.25%
‘Valles Caldera Tkt IR L L R I e RERD, ST X
{Other? 7665 § Q4827627 3075 § 22245671 > 4590 .5 42,561,956 °
chislalwe and Judfclll i -_ ol ; : b : ; Ee bty : i
U5, House of Rapresentalives Kl 6840 T 918 § 13748823 i, s 4763048 535§ 8882877 554%
U.5 Sanate | 7030; 400 § 4450817 167 § 2214005 . < 235 1938522 7 1%
‘Adminisirative Office of the U.S. Courts L1 Ba7es’ 1849 8 20710800 1.014)S 8720470 | B35 5 12000143 ' 247%
Total Civillans: T+ 2,053,818 . 220,860  $1,854,153,171 108,078 § 769,852,158 { 112582 ' § 1 0!4,201 015 - 131%
Active Duly Miltary T isingds 35004 (S 1288383  7576)S Mpmei " zrace (s arAs4as  181%
[Military Reserve/Guand 1 it48726. 43738 8 271400794 12229, 5 BIB11,351 | 500§ 1B7,605441 | 274%
Retirees
|Cividan Ratirad ~~ ~ 11900082 £3530.% BIBATOTTS . 34,842, § 256,194,593 | 48,608 § £62,185262 . 252%
iMiiitary Retred | 288,183 7 1620187 $2,1d3,314.243 74,703 B00G47824 T 90,225 § 1467686318 | d1z%
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Unresolved Accounts

Dl LI

All Accounts Insullm::‘t‘:l:r;emnnl (Al Accounts - Instaiiment ° lr;:::' 3
1 1 Agreament Accounta) o f o

DepliAgencyiCatagory Worckforce Saonce {thar
Taxpayer Taxpayer Taxpayer Accounls -
Counl Balance Owed Count Instoliment e Batance Owed Warkforce)
Agreement
Grand Total: $,716,792 | 544,958 | $5,214,134,565 | 234,518 | Maawsgeiags 310447 { 5 3,304,439,420 2.19%

Notes:

'Agencies with 25 or fawer employees e not shown on this repor,

Aorkionce dala sources; U S. Office of Persannel Management, Erterprisa Human Resources Integralion-

Siatistical Data Mart (EHRI-SOHA); Dept of Defanse, Defensa Manpower Data Center (DMDC) ; U.5. Postal Service.
he Delinquancy Rate is calculated by dividing the number of delinquant tlaxpayers by Workforce. Tax delinguency

is defined as having a balance due and/cr potential nondiler account, axcluding thase aceounls in instatimant
agreemenl slatus, For small agencies, changes in the number of delinquent employees disproporticnately affect

the delinquency rate.

“Excludes Foreign Senvice employees

SExecutive Office of the President includes Ofe of Adminiatration, Cauncil of Environmaental Quality, Ofe of Nall Drug Cirl
Policy, Cfc of Sci 8 Tech Pelicy, Ole of US Trade Rep, Nali Secudty Cauncil, Council of Econ Advisers, Ofc of Mgmt &
Budget, Ofc of Presideni, Oic of Vice President, Exec Residence al While House, and Ofc of Poficy Davelapment.
“Includes employees of federal agencias that do fiot make hunan rescurces submissicns ta the 1.5, Office of
Parscnnel Management. Generally includes employess of legislative branch ond security agancies

is oblained through 2n annval match of internal V.2 recerds, where availzble,

"The lotal eivilan workforce axceeds the sum of the agencies shown because agencles with 25 or less employees,

of ho delinquant amplayeas, are included.

X2 value<); associated dollar values, tolaly and rates blurred,
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Intemal Revenue Service
Fedaral Employee/Retires Delinquency Initiative (FERDI}
CIVILIAN I MILITARY / RETIREE DETAIL REPORT

Sept. 30, 2013
Unresolvad Ascounts

All Accounts LGl T D {All Accounts - instaliment Delinquenc

Accounts 1
Agreement Accounts) ¥ Rate

DepUAgencyiCalegory ' Workiorca 2 {Unrescived

Taxpayer Taxpayer LS Taxpayer Balance O Accounis =

Count Balance Owed Count inslaliment Count alance Owad Warkfarce)

Agreement

o3 I L Exeditive Deparments sror e e st U1 Svers b os 0 e YA Lo S :..s.'..-.s.-i. v;.-:;::.':::::.':.: R T T PH T
Department of Agrcuilurs 9T 231 4874]§ 33045357 22005 15,2048 2674 |5 17.890,55 275%
Daparimant of the AIr Farce 780535| 13446 § 67,131,860 625615 41.171.849 7.088 | § 56,160,031 3.79%

Oaparimenl ol the Ammy 288469 22,2865 157,597,085 95465 68,527,202 12390 | 5 69,009,883 | 4.28% |
Depariment of Commarca 48257 | 3.53| 5 35319509 14548 12.745.619 7689 (S 22513800 411%
Deparimeant of Dsfanse 142006 10.956] 5 82979099 5,217| S 97,893,750 5.749 (5 44,085,209 4,05%

Deparimont of Educalian 4,292 421§ 4.018,531 2425 2,118,319 78 |5 2200212 | 4.29% |
Depariment of Enargy 15,447 860[$  8.036,181 416§ 3,133,445 364 |8 4,304,716 | Z49%
Department of Heailh and Human Services 86,403 7000|S 79435104 3314| S 31,682,809 3885 |5 41,472,235 4.37%
Depariment of Homeland Secuniy 193,867 | 14.046| 5 98,112,960 7898 S 54,260,096 6,152 | 8 43,831,764 ATh
Deparimeni of Housing and Ustan Deveiopment B74T[ G63|S 10640,715 ~ 500 5 4,690.257 B $59,458 | 5.29%
Dapariment of the inlenor 71,766| 3,757 | & 91,822860 1673| S 11,200,095 2084 | 20822785 | 200%
Deparimant of Justice 4689  6.776] %  53.816,138 3125| $ 31,810,004 205 | § 21,908,721 231%
epariment of Lator 16,231 1203[§ 10,568,961 G43| 5 5.010,692 560 |§ 4,856,269 3.45%

Daparimant of Ihe Navy 2W7T8| 17331) S 129891,622 | BA58|§ 60.815.910 8973 | 60073312 | 3.75% _
Depanment of State * 12,891 B49] S 9,258,705 486{ 5 4,193,508 | 383 [§ 5095289 297%
Depariment of Transpartation SE283| 3212|§ 34462587 | 1605(§ 17.415,190 1517 |5 17093457 2.75%
Deporiment of the Treasury 109,04/ ] 4,118)| 8 19.305,698 1613|$ 10,107.769 1,005 |5 0698132 | 1.20%
Depariment of Valarans Aflaus 337,683 | 27,878 |% 25‘2 842,284 | 13,102] § 107,280,094 14,778 | § 145,562,190 2,35%

UargaTodesinaontAgencies (1,000 6T MOnb emBIoyYeesf <ve; 1143452 s o lasd ISE I 2 a | B T T e e P P Y T L T S e
Broadcasting Board of Govemors 1,818 14615 1,485,518 36 1,143,164 60 [ 5 34414 i71% |
Caonsumer Financtal Prolecton Bureau 1313 75{ % 577,950 42] 8 370,765 WS 206,594 2.51%
COuRt Services and Oflender Supervision Agency 1,218 23| 5_ 1,141,530 133[ 5 1,096,532 A E 644,999 3.05%
(Environmenial Prafechion Agency 18,850 080) S 10,845,264 a83| 5§ 4,495,812 401 [ § 6,340,852 290%
Execuliva Offica of the Prasident  * 1,755 Bl 689,404 53| s 488,417 WS 212,957 2.05%
Federal Communicalons Commission 1952 165[S  4.141.069 81(5 1,268,892 74 |S 2871374 4.20%
Federal Oepasil Insuranca Corpotation 7,482 48| & 4,054,014 225| 5 2,024,423 207 15§ 2,330,2: 277%
[Fecaral Resarve Sysiem - Board of Govemors 1873 216|5__ 2.756,383 W § 1,098,674 122 |§ 1,867,708 | 661%
Faderal Trade Commission 1,186 7] 5 340,970 36| S 421428 i 119,542 | Z.66%
General Services Administration 11,023| 1028|5 6444,325 B32(§ 5032262 396 |[§ 4,412,063 4.19%
| Govemment Accountahihty Ofice 3,19 150] 5 1,383,842 89( S 512,385 81 |S BI1A457 2.54%
[Govemment Priniing Oilice 1877 213| 5 3,096,108 163] S 1,438,947 150 | § 1,957,158 7.95%
National Aeronautics and Space Adminisiratlon 18,003 78| § 7,194,597 [ 3728401 KR IES 3,464,138 216%

1
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Unreselved Aceaunts

Al Accaunts lastallmont Agrocment | 4y socounts - nsiafiment | Delinquenc
Accounts ]
Agresman! Accounist y Rote
DeptfAgency/Categary U Workforce 2 {Unrescived
Taxpayor Taxpayer Balance in Taxpayer Accounis -
Counl Balance Owed Count Instaliment Count Balance Owed \Workfarce)
Agreement
Nalional Afchives and Recors Admmisiration 3,150 228 § 1,580,233 M2[ § 588,143 16 | § 1,024,090 3,68%
Nahanal Cresil Unfon Adminisiralion 1.254 55] 5 S12.008 I3[ 5 338,601 22 | § 173,206 | 1.75%
Nalional Labor Relakions Board 1558 T14] 5 1,369.989 65§ 750,081 A 639008 | 3%
National Sciance Foundation 1,480 150| § 1,009,650 82 § 855,502 775 534,048 520%
[Gifice of Personnel Managament 5.682 08| 5 9,835,641 260| 5 1,908,119 149 | 5§ 1,927,822 281%
Secunlies and Exchang® Commission 4,135 215|S 2527948 122] 5  1.291,058 83 S 1,236,890 2.25%
Small Business Adminisiration 4,910 5295 5602127 252|§  2.850,927 373 | § 2992600 | S554%
Smithsonian I0shIuton 4,058 562| 5 3,861,099 24| 5 1,811,743 RETS 224935 5.70%
Social Secunly AGmEISTaton 02543] 6673|8 45376812 322118 23,555,081 2452 | 5 21,921,551 3.9%%
Tennessee Vaiay Aubonty 12,612 €65/ 5941793 3235 2,891,986 342 [§ 3,050,307 Z11%
U.S. Agency for Intemational Development 3,850 27| S 2.556.582 116] S 1,123,522 21 (S 1,433,060 5.48%
1.5, Equal Employment Opporunity Commession 2,154 214]§ 1,841 622 106] S 873,553 [RIE 968,069 5.01%
Us. Ng-uclaﬂl‘ Regulatory Gommissian 3,849 183]S 1,240,180 93] § 805,039 78[5 553,153 1.57%
U.5. Fostal Service 8155081 55,606 | 5 4QB,978.077 | 254665 173,128019 | 30,020 | & 315,850,058 491%
Weditfa IndepehtoAl Ageneios {100-890 empRoPeas] —= o =rg Fa b ity | A1 ey en L 2 Woe v e ERA N e wd TR it S pr bw [ hir s 1 e T bdim e T e
}_Annad Fn——‘xnsﬁ_‘\ﬂ_!ﬂanrememﬂome 295 32] 5 210,099 18] 5 109,576 4] 8 110,422 | 475%
Commodily Fuiures Trading GCommission 685 25 % 253,510 B 149,208 )5 104,302 Z2.04%
Consumer Product Salety Commission 524 29[S 242,99 P 197 460 B[S 45333 | Z286% |
Carporalion for National and Community Service 831 38 S 182,430 151 § 75,379 2218 107,051 1.85%
Defansa Nuclear Faciities Saely Board X X % x X X F X
Expon-import Bank of e Uniiad Stalas J22 235 300,550 FRE 763,080 HEB 137491 | Z269%
[Fanm Credil Adminisiration 281 13] § 66,019 AE 44,273 5% 21,808 1.70%
Federal Elaction Commission 338 B 159,237 3§ 137,497 3]s 21,780 105%
Fedaral Housing Finance Agency 745 B 645,027 26] 5 267,599 1B 277,428 |  254%
Fedaral Labor Relations Authority 122 HE 14,083 B 14,075 AE 5| 3.28%
Faderal Mantims Commssion 120 19]'s 155916 185 116,399 als 29,517 2.50%
Federal Madiation and Concillaion Samice 234 12| 5 68,274 HE 50,620 Bls 77445 | 2.56% |
Faderal Retrement Thril Investment Board 181 5[5 165210 E 79,868 5|8 85350 | 3.11%
Int1 Boundary end Water Comm: U.S. and Mexico 244 12]s 75,323 A8 49,822 [AE 25,501 2.46%
Meni Syslems Protection Board 169 IHE 162,893 Bl S 116,028 B 48,665 | Zoa% |
Miflannium Chatiange Corgoration 293 200S 68,194 HE 26,289 16|58 41,825 65.12%
Natlonal Endewment for the Arts 174 0] s 178,854 e 23,348 B 153,506 | 3.45%
National Endowment for tha Humaniies X X ] X X x X X
Nationa! Transportation Satety Board 410 23[§ 160,125 8] § 98,751 15 {5 81,374 3.66%
Dvesseas Privale Invesiment Corporation 235 20[S 176,160 145 97,899 BB 78,261 2.55%
[Peace Comps 894 HIB 223,033 8|S 185484 IS 30,748 | 201%
Bension Banchl Guaranty Corporatan (5] 167 5 862,780 69§ 650,848 1B 211,992 | 3.95%
Prasiaio Trst N4 20| 5 143,506 i E] 37,091 B 06,365 1.57%
[Rallroad Relirement Bcard 915 B 590,419 B[S 281,576 ECN B 308,638 4.15%
Selective Service System X X X X X X X X
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Unresolved Accounts
AH Accounts instaliment Agceemant {AN Accounts - insiaitmant Delinquenc
Accounts 3
Agreemant Accounts} ¥ Rate
Dept/Agency/Catagary U Woarkforce 2 {Unresohad
Taxpayer Taxpayer e —— Taxpayer g | Accounts -
Coual Balance Owed Count Installment Count Balance Owa Waridorce)
Agreamen|
U.S. Holocaust Mamarial Musaum 1 20 S 145,883 as 52,837 12 § 93,128 6.78%
U.S lntemationg! Trade Comrnlsslun ee 24 126,618 7 8 104,266 TS 32,252 1.80%
U.5. Office of Specla! Coun:ll i12 85 10,681 55 8310 2 s 131 1.79%
US. Tax L‘.ourt [ e _‘ - TE_B“ . 13 § 184 299 78 48 409 '__ﬁ._:i ?_mgr? 8?0 ____3.9_2% .
%‘zﬁnd Jﬂ:t'umds?,ilﬂ lmwh;af: R R R T mz:T* BRI R R I I
‘Amenican Baftls Monumanis Commision X X X X X X
Commitiee for Purchase from Pecple Who Are
Blind or Severely Dhsablad X X X X X X X X
Federal Mine Safaty and Hsalth Review Commissio 1 T X R oy X X X X
‘Ingiitute of Musetim and Library Services -] g’s 39,094 " '5'S a2 1's 7382 3.49%
Imer-Amarican Faundaﬁun ’ H x X X X X X X
'Medicara Paymani Adisory Commissien X X X X X X X x
‘Morris'K. Uda!l Scholarship ard Excellence in i
Nationa! Enviranmenial Policy Foundallon X X X X X X X X
Naiional Eapital Plann.ng Ccmmlsswn X X X X X X X b 4
X X x X X b X X X
! X X X X X X X X
Occupaﬂunal Safen and Hea!lh Revlew Commissio t X X X X X X X x
X X x X X X X x
Trauuportauon Barriers Compliance Board) ] X X X X | X X X X
'U.S. Chemical Safety and Hazird Investigalien Boa ; X X X b S X Tox X X
U 8. Commission on Cvil Righis TOX X b X X X X x
VA Eucllon Assistance Cominission ! X X X X X X X X
U.S lntcmgency ‘Council on Homdesaness i X x X X T X X X T x
.5, Oifics of Government Ethics i 85 1S 20177 68 69,660 5's 2437 T69%
iU S “Trade and Uavclopmeu! Agancy H X X g X X | X { X X X
*Vallss Cildera Trast = =g St % R T X x
1Other® 7352 § 66203880 2,808 § 22132563 7 4484 .S 44181377 :
Talal C.vlll:ms { 2,854,678 223,160 $1,8710039576 106,991 ! § 704479336 ¢ 146,169 : S 1,076,584,840 . 4.07%
T 1502235 323085 423972924 - 6916| S 28,047,321 25473 | § 95825603 ©  1.70%
11958084 42338 °§ 387370 M 551. S 75407074, 30787 .5 181838903  266%
Civirian Relwed U T 199T38( ¢ BTIAT, § e32860,7d1 352545 275669583 « 52493 6 558891179 T 263%
‘iitary Reiirad 0 2239207 1616667 52,118,638882 © 68,126, 720764708 | 83540 'S 1,307,874274 .  418%
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Install R . Unresolved Accounts

All Accounts ne m::c::g“t::mnn {All Accounts - Inataliment D'-'ﬂ'“l"“;c

Agreement Accounta) y Rate
DepUAgencyiCategory ' Workfarce * R {Unresolvad
Taxpayar Taxpayer Taxpayer Accounis -
Count Balance Owed Caunl instafiment Count Balance Dwed Worklorce!

Agreemen!
Grand Tatal ! 8,752,645 | 547,300 | §5,20),6683,660 | 228,838 | MuWiidiiinin 318,462 | § 3,309,315,659 127%

Noles:

“Agencies with 25 or lewer employeas aro not shown on this report,

Workforce data saurces: U5 Difice of Persannal Management, Enteiprise Human Rescurces Integraticn-
Statislical Data Mart (EHR{-SDM); Dept of Defense, Defense Manpawer Data Cenler (OMDCY ; U.S. Postal Service.
The Dalinquency Raig i5 calculaled By gividing (he number of delinquent taxpayers by Woskforce. Tox delinquency
Is defined as having a balanca due andfor patantial nonlies eccount, excluding thosa accounts in instaiment

agreament slatus. For small agencies, changes in the number of delinquent employoes dispropertionalely atfect
lha delinquency rale

*Excludas Foraign Service employeas.

*Execuliva Difice of Lhe President includes Ofc of Administration, Cauncil of Environmental Quality, Ofc of Nall Drug Cint
Pelicy, Ofe of Sci & Tech Policy, Ofe of US Trade Rep, Natl Security Councll, Council of Econ Advisers, Ofc of Mgmt &
Budget, Ofc of President, Ofc of Vice Pres:ident, Exec Residence at While Housa, and Ofc of Policy Davelopment.

%Includes employees of faderal agencies thal do nol make human resources submissions 1o the U S. Office of
Parsonnel Managemenl. Generally includes employeas of lagislatve branch and secudly agencies.
Is oblained through an annual match of internal W-2 records, where avallable.

*The total civiian worklorce axceeds the sum of the sgencies shown because agencies with 25 or less employees,
or no delinquenl employees, are included,

X= value<3; nssaciated dollar values, lotals and rates blurred,
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Internal Revenue Service
Federal Employee/Retiree Dalinquency Initiative (FERDI)
CIVILIAN I MILITARY | RETIREE DETAIL REPORT
Sept. 30, 2014

Mhccoms | Ieaiment Agreement [ St Ao [Oeinaverc

Deptiagency/Category Workforce 2 R Agresmeni Accounts) {Unresolved

TRV [ o ance Owed | P [ jngtatment | TP | patance Owed | Accounts

Count Count ant Count Worklarce)
R R Lt i ug L AL S L L TR Iy P R T T A N Y e L T iy L I ] PRt SAAT AR T
Depatiment of Agriculture 95817| 4331)s 3seora7a | 2208)5 15.727.212 | 2523 |5 19874660 | 2.83%
| Gepariment of the Air Forca 186468 12822|5 99222267 60375 41484373 B585 | § 67.727.894 | 2.53%
Depariment of tha Army 281808| 21.532)s5 158.39,605 9.850]5 67.206.701 11582 |5 91085904 | 4.11%
Depariment of Commerce 453800 3073|s  34260020 1424| 5 13.160.857 1849 |5 21089129 | 3.83%
Depariment of Defansa 138747 10875|5 83376850 52355 36.780.110 5436 |5 45614749 3.02%
Depariment of Education 4,195 411]s 4898885 226|S 2441342 18515 2455613 | 4.41% |
| Dopartment of Energy 14.952 735]s 7228518 |  420]s  amndan A58 3208 | 210%
Dapartment of Health and Human Services pasae] 6.99%|s 83.366.822 3.390| 5 32.907.869 3609 | § 50,458,953 4.27%
Deparimant of Homeland Sacurity 189341 | 14245]s 106.509.784 B214|5 58.588.278 6031 | s 4ro21488 | 3.18%
| Dapariment af Housing and Urban Davelopmant B.444 B41s 11685517 514|5  4.578.268 400|s 7007249 | d.74%
Capariment of the |atarior 69.955| 3852js 22760846 1,71 §  10,884,21¢ 1941 | §  12,088.635 2.71%
Depariment of Justice 113.240) 67125 s5e.0ee7s 4077]5 30810,038 2835 )5 25278600 | 2.33%
| Dapariment of Labor 15540) 12155 11.265.984 gotls 4.877.09 554 |5 e.380885 | 3.48%
 Depariment of the Navy 230897 | _17.07|s 134.268.920 8550 | S 61.843.251 6526 |5 72323679 | 3.5m%
Department of Slate_* 12,694 7B1ls 9379258 403]S 3438251 3086 |S5 5941.005 | 3.06%
Dapartment of Transporiation 54,778 3195} s 38,167.212 17661 §  17.607.215 1,429 | § 18,559,887 2.61%
Dapadmunlollha Treasury 105,452 30915  20.789.944 1.838] s 10.781,873 1253 | $ 10,008.07% 1.19%

L of Veterans ANalrs 348724 29019|s 288051025 | 13543|5 108075.350 15476 | 5 161975875 |  4.44%
l-im.fnﬂkpiiﬂw'tNwd«gﬂt.ﬂﬂépr‘m‘dﬁ"«rﬂméﬁd}i#;t!&!tt’? T R TR o0y W ) PO 2 S e T2 LT e Eae 3 6
|Broedcasting Board of Govemars 1,571 S 1473181 91]s  1.087.200 485  3ssmer | do0s%
Consumer Financial Protaclion Bureau 1407 90 s 827131 48)s 37548 41| 489583 | 201%
Court Services and Olfender Supervision Agen ¢ 1,181 237{s 2115253 153§ 1,309,014 84§ £06.239 7.41%
Enviranmantal Prolection Agency 15852 825|s 10,330,397 494|S  4.328518 431 )5 800388t 2.72%
Exoculive Office af the President ° 1771 02| s 873.892 475 414990 4515 450692 | 2.84%
Federal Communicalions Commission 1.728 47| s 308259 82|15  shes e5{s 2020822 | a78%
Federal Deposit Insurance Corporation 8.874 30)s 4008075 18515  1.885.774 138515 2120301 1.96%
Fadera! Raserve System - Beard of Governors 2.857 213|$__ 3.037.837 102(5  1.200.199 1 3s  1.837.738 4.18%
Federat Trad Commission 1,181 8)s £08.993 39S 38348 8J5 182845 z41%
Genaral Services Adminisirstion 11,501 %48)s 10897962 500|S  4.851.218 44815 5846746 | 3d.90% |
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Unrezolved Accounis
All Accounts l“’h"m:::m';emcm 1AY A'::ou:u . tns:.rl'r:‘enr Dc:.l ':;l::gc
DopltAgencyiCategory ' Workf e e Agresment Accounts) {Unrasolved
T‘::":::f' Batance Owed T“g:::f' Instaliment Tg::::' Belance Owed "‘ffw"" *
w orkfaree)
Government Accountabiity Office 3.9 147)s  1377.444 84]8  597.934 B3[s  7resio | 280%
Govarnment Prnling Difice 1,832 303)s 1064837 184|5  1.443.818 13918 2220819 7.55%
National Aeranautics and Space Administration 17.691 Md)s  az20.800 60| 5  2.871640 4[5 4.555.151 1.84%
Nationa! Arctuves and Records Administration 3.045 210(s  1.243a78 97| s 517 465 13]8 706.413 LM% |
Malional Cradit Unlon Adminislration 1.228 S9)s 518,202 N 336.583 %51s 201,619 2.04%
National Labor Relations Board 1,588 Wls 1108017 71l s 603.856 s 504,181 2.90%
| National Scignce Foundation 1425 MOls  1.500.907 B3| S 873.568 s71s 838033 |  4.00%
Office of Personnel Management 4977 MO|s 3578774 198] 5 1.634,267 142 |5  1.842507 2.85%
Peace Corps 1.001 42| s 154,172 18] 5 £19.104 2als 44068 |  2.30%
Securilies and Exchange Commilssion 4.207 21818 2.400.184 12715 1400379 g1ls 999,805 2.96%
| Smatl Businass Adminislration a54n)  515)s  7.541.578 284|5  2.771758 25115 4760820 |  s552%
Smithsanian Instilution 4650 S4/s _ 4087.158 243]s 1715813 28t s 2371543 | 6.04%
Social Securlly Adminisiralion 64684| 6836|s 50.799.308 332015 24.689.301 2516 §§5  26.109.917 3.89%
| Tennesses Valley Authority 14,542 6H|s 5557241 284|s 2705408 205 2851823 2.1%
U . Agency for Intarnational Development - 2804 2|5 2711448 12115 1.184.139 178 |8 1.547.307 4.60%
U.S. Equal Employment Opperiunity Commisslo & 2217 210)s 1754881 17|58 907,129 9315 847752 | 4.99% |
U.S. Muclear Requlatory Commission 3.8M 162]5 164342 88]s  782.484 76|s 880930 | 1.96%
LS. Poslal Service 6153521 55884 |5 514245471 | 249015 189314124 30983 | 5 344.831.047 5,04%
MW dehEnd it ATEnE s [ 100898 EmbloyaRaT . el Lo e L2 g [P 3 LFatnt G L VLS Feen F A L En I e 30 S A ], ma = 117
Armed Forces Ratirmment Home 251 dbis 221632 18] 8 140,560 2018 81.042 8.87%
Commodity Fuliras Trading Comeission 856 3s 359,446 1415 207,971 19]s 150475 2.90%
Consumer Prodycl Salely Commission 527 i3is 296.104 s 161.472 15]8 134,632 2.85%
Corparation for Natlanal and Community Service 860 9 209,428 6|5 124,877 1215 84.551 +.97%
Defense Nuclear Facilities Safaty Board 108 8ls 30.840 415 30,93t 21s 8 1.90%
Export-import Bank of the United States 424 Nls 338,386 4|5 207.845 9|5 130,741 2.12%
Farm CrecH Adminisiration X X X X X X X X
Federal Election Commission 329 2|3 173.738 15/ 8 160,310 T1s 13.428 2.13%
Federal Hausing Finances Agenc 735 HIE 354,021 331 8 218.423 18 | § 135.598 2.45%
Federa) Labor Relations Authorty 141 B 25407 8l s 34.828 3|s 869 |  2.13%
Federal Maritme Commission 111 15[ § $9.998 9] s 50,604 B[S 49,352 5.41%
Federal Mediation and Cencillation Service 226 i7]s 70.081 Ils 44.241 105 25.820 4.42%
Federal Reliremeni Thaift Invesiment Board 194 2|5 220748 15| S 82.502_ 71$ 138,247 21.61%
{int1 Boundary and Water Comm: U.S, and Mexic 237 1]s 87967 7] s 47.522 4|s 40445 1.60%
Merit Systems Prolaclion Board 218 8js 140,496 4ls 15,299 als 112,157 1.83%
Millennlum Challange Corperation 288 s $19.850 7ls 5§8.202 s 63446 |  2.45%
Hational Endowmanl foe the Asts 163 Bl s 175.412 ils 8.503 518 168509 2.0™%
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Unresatved Account Delf
All Accounts fostallment Aqvssment | ¥ Accounta - lnstatment |y pae®
DeptiAgency/Categary ' Workforce * e - Agrmemen{ Accounts) {Unresolved
T:;p::: "1 @alance Owed T::: "1 instatinent :;:::: " | Balance Owed Almr:c J
Aqreement

Naticnal Endowmant {or the Humanities 182 15| § 109.241 7l S 52,848 1§ 46,393 | 4.40%
Matlonsl Transportalion Salety Board 416 18]s 177.818 8|s 93,301 sls 78,427 1.92%
Ovarseas Privals Investment Comoraiion 238 16 5 161,093 als 87.897 7ls 93,198 |  284%
|Pension Benafit Guaranty Cormporation 988 116] 5 1,078,458 681 S 606,909 48 1 5 01457 4.96%
Prasidio Trust 313 14| s 176,419 ais 2741 815 148.958 2.56%
Railread Relirement Beard 917 s 508.003 5015 340311 2715 167.692 2.94%
Seleckive Service Sysiem X X X X X X X X

U 8. Holocaust Memarial Museutn 172 12{s 348,564 TS 8,038 S|s 280626 | 291%
JU.S. Inlernational Trada Commission 401 28| g 163.263 i8) S 122,244 i0 1§ 41,018 2.45%
U.S. Tax Court X X X X X X X X
|56y ntpgendent Paoncles (1ese tan 400 employos]. tod ot I AL) el LAL TN Ed Tt TS L AL g CanF o o s hmnd 3 LU el b e e
Advisory Council on Histasic Preservation X X X X X X X X
Amearican Battie Monuments Commission X X X X X X X X
[Commintae for Purchase irom Facpia Wha X —
Are Blind or Sevarely Disabled X X X X X X X
Fedaral Mine Salely and Healh Review

Commissicn 84 8] 5 37.812 5|5 28,853 A]5 9,159 1.57%
Instilule of Museum and Library Servicas 82 1K 23,283 415 17473 415 5,810 4.35%
Inter-American Foundation X X X X X X X X
Medicare Paymant Advisory Commission X X X X X X X X
Mornis K. Udal Scholarship and Excellence in

Natienal Enviranmental Policy Foundation X X X X X X X X

| National Capital Planning Commission X X X X X X X X
Natlonal Counel on Disability X X X X X X X X
Natlonal Medlation Board 44 8|S 83.547 5|8 38,209 als 44,838 6.82%
Occupabanel Salety and Health Review

Commission X X X X X X X X
Offica of Navajo and Hopi Indian Relocalion X X X X X X X X
[United States Accass Board {Archilaciural

and Transpcrtalicn Barlers Compliance X X b3 X X X X X
U.S. African Develepment Foundation X X X X X X X X
U.S. Commission an Civi Rights X X X X X X X X
U.S. Elacilon Assistance Commission X X X X X X X X
U.S. Interagency Couneil on Homalassness b3 X X X X X 4 X
U.§. Offica of Govemment Ethics X X X X X X X X
LS. Trade and Development Agency X X X X X X X X
Valles Caldara Trust X X X X X X X p.S
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Unresalved Accounts
All Accounts Iulallm::;;:gnr;emenl (Al Accaunts - instalimont Du: r':::r;c
DeptiAgencyiCategory ' Workfarce 2 BaGneem dussmenceninial {Unresolved
T::':::ler Batance Owed T:‘:::: "1 instoAment Ta;:::tn " | Botance Owey | Accomis +
Agidemant Warkforce)
Othe® 7123 5§ 62135097 2870 5 22369512 4,253 S 29,765584
Leglslative and Judiclal
U.S. House of Representalives 8935 BI%9 § 8916390 318 § 1201538 501 § 8714852 5.04%
U . Senate B418 6% § 3,398,843 145 § 1311261 224 5 2007582 1.45%
Admiinistrative Office of the U.S. Courls 33768 1726 5 19030425 950 5 7214440 e § 11,825376 2.30%
Tolal Civillans: 7 2851010 221,218 $51934,562388 407511 § 792939787 113,805  WHHBSRGISEE 1.98%
WMilitary
Actve Duly Miitary 1457910 27444 5 85023137 6836 § 27,709,920 20,808 S 57313208 1.41%
Military Reserva/Guard 1947693 30477 § 234,861,561 1,72r § 89,965,300 27,750 S 164.896.261 2.42%
Rotlirees :
Cyvilian Retwed 2029508 87,178 S 895478418 36353 § 202777,146 50825 S 602,69B872 . 2.50%
Milltary Retired 2,271,332 157,284 S2285444.747 65687 S5 892,772,229 67T BRI 4.04%
Grand Total ;9,756,853 532,779 S$5,415,260,451 228,114  #¥swHussinss 304,685  HEHBASE | 242%
Notes;

'Agencies with 25 or fawer employaes are nat shown on this repori.

"Workforce data sources: U.S. Office of Parsonnel Management, Enterprise Human Resources Intagration-

Statistical Data Mort {EHRI-SDM); Dept of Defensa, Defensa Manpower Dala Center (DMDC) ; U S, Postal Service

*The Delnquancy Rata Is calculatad by dividing the numbar of deinguent taxpayers by Workfarce. Tax delinquency
is dafined a2 having a balance due and/or palential nonfiler accouns, exciuding those accounls in instaliment
agreement stalus. For small agencies, changes In the number of delinquant employees disproparttonately affect
{he delinquency rate,

*Excludes Foreign Service amployees.

Sexscutive Office of the President includes Ofc of Adminisiratlon, Council of Environmental Quality, Ofc of Na¥ Drug Cir
Paticy, Ofc of Sci & Tech Policy, Ofc of US Trada Rep, Natl Securily Councl, Council of Econ Advisers, Ofe of Mgmt &
Budget, Ofc of President, Ofc of Vice Prasident, Exec Residence al While House, and Ofc of Policy Davelopment,

“Includes employees of federal agencies Ihat do not make human resourmces submissions 1o the U.S. Office of
Personnal ManagemenL Genarally Includes amployees of legisiative branch and security aganciag,

s oblained thraugh an annual maich of intemal W-2 records, whate available

"The tolal civilian warkfarce exceeds ihe sum of the agencies shown because agencies wilh 25 ot less employees,

or ne definquent employees, arg Included

X= valye<3; assoclaled dollar values, tolals and rates blumred,
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Draft: 2/120/15

Review of the Internal Revenue Service's Process to Address Vialations of Tax
Law by its Own Employees

IRS Statement:

Employee tax compliance is a key foundation of the public's trust in the IRS, and we are
committed to maintaining an effective process to address those employees who fail to
meet their tax compliance responsibilities.

As TIGTA noted, Section 1203(c)(1) of the Restructuring and Reform Act of 1998 grants
the Commissioner the "sole discretion” to mitigate a penalty of termination for Section
1203 offenses. However, it is important to note that TIGTA reviewed records for cases
closed in Fiscal Years 2004 through 2013, a period prior to the term of the current IRS
Commissioner.

The IRS emphasizes it holds its employees to high standards. For example, on tax
compliance, more than 99 percent IRS employees file and pay their taxes timely - the
highest rate across government and the general taxpayer population.

While some of these issues reflect the complexity of the law, it's important to remember
that not everyone hired at the IRS is a tax expert; some work in non-tax specific areas in
occupations ranging from IT programmers, administrative professionals to human
capital specialists. Some of these issues reflect the complexity of the law.

The IRS agrees with TIGTA’s recommendation and will amend our existing policy on
how Section 1203(b} cases are handled. Our changes will inciude a more proactive
approach to ensure timeliness and consistency, where appropriate, and provide more
transparency in the mitigation process while ensuring we do not interfere with the
Commissioner's authority or damage the integrity of the 1203 adjudication process.



DEPARTMENT OF THE TREASURY
INTERNAL REVENUE SERVICE
WASHINGTON, D.C, 20224

HUMAN CAPITAL OFFICE

February 17, 2015

MEMORANDUM FGR MICHAEL E. MCKENNEY
DEPUTY INSPECTOR GENERAL FOR AUDIT

FROM: Danie! T. Riordan J-tscscl . Ao flti—
IRS Human Capital Officer

SUBJECT: Draft Audit Report — Review of the Internal Revenue Service's
Process to Address Violations of Tax Law by its Own Employees
(Audit Number 201410005)

| am responding on behalf of Commissioner Koskinen to your revised draft report
entitled Review of the Internal Revenue Service’s Process to Address Violations of Tax
Law by lts Own Employees (Audit Number 201410005), dated December 22, 2014.
Thank you for the opportunity to review your revisions. Employee tax compliance is a
key foundation of the public's frust in the IRS, and we are committed to maintaining an
effective process to address those employees who fail to meet their tax compliance
responsibilities. The IRS ranks at the top of all federal agencies for tax compliance, as
reported by the Federal Employee/Retiree Delinquency [nitiative in September 2013.

Section 1203 of the Restructuring and Reform Act of 1998 (RRA '98) states that, for
certain offenses, including the willful fzilure to file a tax return and the willful
understatement of a Federal tax liability, IRS employees shall be terminated unless the
IRS Commissioner makes a decision to mitigate the penalty of termination. As you
noted in your draft report, RRA '98 Section 1203(c){1) grants the Commissioner the
“sole discretion" to mitigate a penalty of termination for Section 1203 offenses.
Accordingly, the statute does not permit additional requirements or limitations on the
exercise of that authority.

The authority under Section 1203(c)(2) alsc grants the Commissioner sole discretion to
establish a procedure used to determine which cases would be referred to the
Commissioner for a mitigation determination. The Commissioner exercised this
authority when he established the Section 1203 Review Board to assist in the mitigation
process.

In June 2014, the Section 1203 Review Board modified the guidelines regarding
referrals to the Commissioner. The Board remains commitied to ensuring that each
employee warrants and receives consideration of his or her specific, individual
mitigating factors. The Board clarified the significance of an employee's mitigating
factors during its review and excluded from the Board’s consideration process
information pertaining to prior recommendations for like or similar cases.
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The RRA '98 Section 1203(c) statute gave the Commissioner sole discretion to make
this decision and made the Commissioner's decision not subject to appeal. The only
appealable action in a Section 1203 decision is whether the agency correctly interpreted
the employee’s actions as willful and, as part of the appeal process, the third-party
reviews the management's “analysis of evidence.”

While our current procedures include the documentation of how management
determined whether the employee's actions were willful violations of a Section 1203(b)
provision, the Commissioner does not revisit that issue in the course of deciding
whether to mitigate.

Although we currentiy document the mitigating factors specific to the employee and the
decision whether to mitigate a termination to a lesser penalty, we agree that we can
improve this process.

We, therefore, agree with your recommendation and will amend our existing
policy on how Section 1203(b) cases are handled. Our changes will include a
more proactive approach to ensure timeliness and consistency, where
appropriate, and provide more transparency in the mitigation process while
ensuring we do not interfere with the Commissioner's authority or damage the
integrily of the 1203 adjudication process.

Attached is a detailed response outlining the corrective action that we wili take to
address your recommendation. If you have any questions, please contact me at

(202) 317-7600, or a member of your staff may contact Lia Colbert, Director, Workforce
Relations Division, al (202) 317-4390.

Attachment
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Attachment

RECOMMENDATION 1:

The IRS Human Capital Office amend existing policy on how Section 1203(b) cases are
to be handled to include a requirement to document the analysis of evidence and basis
for the decision on whether or not to mitigate the penalties to something less than
termination.

CORRECTIVE ACTIONS:

We agree with this recommendation. We will amend our existing policy on how Section
1203(b) cases are to be handled. [n reviewing our current policy and procedures, we
determined that & more proactive approach is necessary to ensure more timely actions
and more consistency with determinations about employees’ intentions and whether
Section 1203 tax provisions were violated. As such, we are taking the following
corrective actlions:

- Reinstate the consultation process between the Labor Relations Specialist
(LRS) and the 1203 Subject Matter Experts in the Workforce Relations
Division. This will ensure more consistent and timely processing.

» Ensure each case file provides management with the complete guidance
and information about the meaning of willfut and intentional, including the
factors to consider in that determination.

= Require the LRS to work more closely with management during the
assessment and determination about the employee's intentions and
whether a Section 1203(b) provision was violated.

» Ensure that both management and the LRS are aware that, if there is a
difference of opinion concerning a wiliful determination, they may request
an opinion from IRS General Council’s General Legal Services (GLS).

* Review the existing procedures to document the analysis of evidence and
basis for decision, and consult with GLS on potential improvements to
increase the transparency of the mitigation process while ensuring we do
not interfere with the statutory authority or damage the integrity of the 1203
adjudication process.

IMPLEMENTATION DATE: October 31, 2015
RESPONSIBLE OFFICIAL(S):

Chief Human Capital Officer and Director, Workforce Relations Division
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CORRECTIVE ACTION(S) MONITORING PLAN:

We will enter accepted Corrective Actions into the Joint Audit Management Enterprise
System (JAMES), monitor progress towards complelion on a monthly basis, and upload
supporting documentation into JAMES with Forms 13872 Planned Corrective Action
(PCA) Status Update for TIGTA/GAC/MW/SD/TAS/REM.
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U.S. House of Representatives

Committee on Ways & Means

Majority Staff Report

Doing Less With Less: IRS’s Spending Decisions Harm
Taxpayers

114® Congress

April 22, 2015

#rir I
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During the 2015 tax -filing scason, the IRS provided what its own Commissioncr
described as “abysmal” customer service, blaming skyrocketing wait limes for telephone
and in-person assistance on agency budget cuts. The IRS even called budget cuts “a tax
cut for tax chcats.” But a closc review of the agency’s spending shows the IRS
deliberately cut $134 million in funding for customer service to pay for other activitics .
Spending decisions entirely under the IRS’s control led to 16 million fewer taxpaycrs
receiving IRS assistance this filling season. Other spending choices, including prioritizing
employec bonuses and union activity on the taxpayer ’s dime, used up resources that
otherwisc could have been used to assist another 10 million taxpayers.

The IRS’s spending choices and mismanagement of resources raise serious questions
about the nature and extent of the agency’s self-described budget crisis and its
commitment to serving the taxpayer .

L Background

In the last few years, the IRS has faced budget cuts. Congress made these cuts in part to
lower unsustainably high federal spending, but also in response to waste and misconduct
at the IRS. The IRS was spending ncarly $50 million on cxtravaFant conferences for its
employees, One conference alone cost taxpayers $4.1 million. ' In addition, the IR S spent
millions of dollars on “training videos” that contained little or no cducational content,

One training video, parodying Star Trek, cost $60,000 to produce. * In total, the IRS
estimated it spent $5 million per year on educational videos. *

Meanwhil e, in May 2013, it was rcvealed that the [RS was targeting organizations
applying for tax -exempt status solely because of their names and policy position s.*
According to an audit conducted by the Treasury Inspector General for Tax

Administration (TIGTA), targcted groups were subject to cxtraordinary delay s and
intrusive question ing, including wholly inappropriate demands for donor lists. An internal
IRS document discovered in the course of the House Ways and Means Commitiee’s
investigation revealed that the IRS flagged groups for special scrutiny if their case files
included any of the following: the name “tea party” or “patriot,” reference s to issues such
as “governmeat debt or taxes,” or criticism of “how the country is being run.” ?

As a result of the IRS’s blatant misconduct , Congress significantly reduced the agency’s
budget. Since its funding peak in 2010, the IRS’s budget has been cut by $1.2 billion. The
intent of these cuts was to force the IRS to manage its resources more effec tively and
immediately stop inappropriate activities . House Financial Services and General
Government Appropriations Subcommittee Chairman Ander Crenshaw told the IRS that
Congress “deliberately lowered IRS funding to a level that will make the IRS think t  wice
about what you’re doing and why you're doing it.” ®

But the agency s response has been less than reassuring .

[ b
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The IRS collects ncarly $500 million in user fees cach year that it can spend (and raise)
without congressional approval , and the agency has broad flexibility to allocate that
funding as it sees fit. Typically, a significant share of those user fees is dedicated to
customer service activitics.  Yet, this year, the agency decided to make drastic cuts to
taxpayer assistance . Instead of prioritizing customer service or boosting its enforcement
budget, the [RS spent the bulk of its user-fee receipts on other prioritics. As
Commissioner John Koskinen announced to IRS employees in January 2015, the IRS is
doing “less with lcss.” 7 This, despite the fact that appropriations for assistance were
constant from fiscal year 2014 10 2015. °

Commissioncr Koskinen’s announcement to employees specifically outlined the resuits

of the IRS’s budget allocations, noting that “the effect of these cu  ts will hurt taxpayers.” ’
In response to questions about customer service at the IRS for  the 2015 filing season, the
commissioner said, “It’s abysmal.” '® The commissioner has also called the budget cuts “a
tax cut for tax cheats.” !' For fiscal ycar 2015, the IRS has said publicly it will conduct
46,000 fewer audits. Additionally, IRS enforcement agents in Dallas, Texas reported that
they would not audit anyone who owed less than $1 million in taxes. According to the
supervisory revenue officer for D allas, if a person owed $900,000, “I have to say, sorry,
we can’t get that money.” > These decisions will result in “at least $2 billion in revenue
that otherwise would have been collected.” ™ The reasoning behind these public
announcement s is hard to understand; it is like a sheriff announcing that anyonc driving
under 85 miles per hour would not be pulled over.

And while the IRS has been cutting services, it has continued to  hand out bonuses, allow
staff to conduct union activitics on the taxpayer’s dime , and failed to collect delinguent
debt owed by federal cmployces. The agency has also refused to use its existing authority
to use third-party debt collectors to increase revenue, even though it would recover
billions of dollars for thc agency. What the agency has done is spend over $1.2 billion on
the President’s health care law to date, with a planned expenditure this year of an
additional $500 million.

The Committee on Ways and Means has identified numerous areas where the IRS could
with the stroke o f a pen, save moncy, reduce wastc, and improve customer service . In
addition, the Committec has reviewed ACA spending s impact on the IRS’s budget,
which is diverting resources away from the agency’s core mission. This report highlights
arcas of waste and inefficiency at the IRS, as well as the agency’s repeated failure to  use
resources already available to execute its core mission .

IL IRS Deliberately Cut Spending for Customer Service

The IRS’s congressionally allocated budget for taxpayer assistance remained flat from

fiscal year 2014 to 2015. Nevertheless, the level of service, especially for over-the- phone
customer service , decreased drastically, In January 2015, the IRS commissioner
estimated that taxpayer scrvice would decline while delays in tax refunds would

increase.'* While the IRS commissioner has blamed this solely an budget cuts, in  reality
the IRS deliberately diverted resources away from taxpayer services.

=Hrrr 3
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IRS’s Allocation of Its Uscr-Fee Account

The IRS assesses and collects user fees on requests for letter rulings, opinion letters,
dctcrmluatmn letters, and advisory letters , among other things under the jurisdiction of
the agency. Thc IRS has authority to aIIocatc money from the uscr-fee account as the
agency sces fit. ‘% In response to budget cuts, the amount of user fees reallocated to other
IRS spending accounts has increased from $310 million in 201! to $48) in  fiscal year
2015. Historically, the user -fee account has primarily supported taxpayer services. In
fiscal year 2014, the [RS spent $183 million in user fees on taxpayer services, 44 percent
of the user-fec account, In fiscal year 2015, however, the IRS plans to spend only $49
million on taxpayer services, or 10 percent of the user -fee account. This decision
amounts to a 73 percent reduction in user fees allocated to customer service, and a 6
percent decrease in total funding for taxpayer assistance.

The chart below illustrates the IRS’s allocation of user fees:

User-Fee Allocation by IRS Account, Fiscal Year 2011 — 2016 (Dollars in Millions)

Fiscal year

Appropriation 2015 2016
account 2011 2012 2013 2014 (planned) | (estimated)
Taxpayer Services $129 5174 $190 3183 $49 556
Operations Support 79 132 183 2108 411 379
Business-Systems 89 - - - - -
Modernization

Enforcement 13 20 20 15 21 16
Total $310 5326 $394 5416 848t 8451

Source: President’s budget from fisend year 2013 through 2016 and IRS data,

Shift from Telephone Assistance to Correspondence

The agency also shifted staff in customer service to focus on answering written
correspondence instead of telephone calls, even though the amount of calls the IRS
received almost doubled from 2014 to 2015. According to the Government
Accountability Office ( GAO), this decision contributed to the decline in level of service,
and [eaves taxpayers with “little choice but to send correspondence to the IRS or visit a
walk-in site, potentially increasing IRS’s costs.” "

As of the first week of February 2015 , the total nuraber of calls the IRS received,
including busy and disconnected calls, was 11.6 million, an increase of 300,000 calls
from the same time in 2014. *® The increasc was due in part to questions about the ACA,
which led to 214,000 calls as of mid -Fcbruary 2015." The IRS cstimate d that for filing
season 20135, it would receive 48.8 million calls seeking live assistance, but only answer
16.8 million. This would leave 32 million taxpayer calls unanswered. *

At the same time the amount of calls was increasing, telephone level of service —that is,
the percentage of callers who received assistance —steeply decreased from 64 percent to

48.6 percent.  Wait times increased from | 8.7 minutes to 3 4.4 minuics, and the amount of

calls that were actually answered decreased from 6.6 million to 5.3 million, a decrease of
1.3 million taxpayer calls. ™

-/l 4
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By April §, 2015, the IRS estimated the  sharce of callers who received assistance was
below 40 percent. # IRS also reported that the number of “courtesy disconnects” —when
the call sy stem automatically hangs up on the caller at the beginning of the call because
the wait time would be too long —was 5 million as of April 7, 2015. ® As the following
graphic demonstrates, based on GAO data, there is a direct correlation between wait time
and the amount of user fees dedicated to taxpayer services.

WAIT TIMES INCREASE AS IRS DIVERTS RESOURCES
TIME IN USER FEES

MINUTES
759 IN MILLI?%%

|
5180

5160

5120
Telephone Walt Times {actual) $100

Telephone Wait Times {forecost) S80
250 User Fees Spent on Taxpayer Services S50

$40
$20
0.0 50

2011 ; 2012 2013 2014 2015
Source: GAQ DATA

IIL IRS Is Neglecting $200 Million in Available Resources

The IRS and the National Treasury Employees Union (NTEU), which represents IRS
employces, have sought to raise awareness of IRS budget  cuts in recent years . But the
agency has done little to take advantage of many areas where it could increase its
operational resources by better allocating funding or increasing revenues.  Unfortunately,
the agency continues to refuse to manage its resource s more cffectively or take advantage
of existing authority. The Committee has ideatified several ways the IRS could not only
improve its effectiveness, but also increase its operational budget.

Performance Bonuses for Employees

Despite budget cuts and revelations of misconduct, the IRS continues to give its
employees billions of dollars in performance awards. This is in direct violation of
guidance from the Office of Management and Budget (OMB). In responsc to the Budget
Control Act, OMB issucd memoranda rccommending greater scrutiny of bonuses
awarded in fiscal year 2013 and that no bonuses should be given to employees unless

required by law. = Additional guidance from OMB issued in 20]4 prq.hibitcd any bonuses
in excess of 1 percent for non -Senior Executiv e Service employees. =

#ON 4
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In July 2013, the then-acting commissioner of the IRS, Danicl Werfel, wrote to Congress ,
“It is my intenl that no awards be paid to any IRS employec for performance in 2013 due

to the current sequestration reductions.” *® The decision would have saved the IRS $70
million and eliminated two furlough days the agency had planned for  fiscal year 2013. In
response to Mr. Werfel’ s announccmcnt , NTEU filed a national grievance to require
bonuses of 1.75 percent. * [n Scptember 20]3 a third -party mediator uphcld the IRS’s
decnsn-osn to cancel bonuses. An arbitrator was set to resolve the gricvance in spring

2014.

Although the agency was winning the dispute with NTEU, Commissioner Koskinen
decided to reinstatc bonuses only weeks afler he was ap pointed as head of the IRS. For
fiscal year 2013, the [RS paid out $62.5 million in bonuses. *? After the bonuses were
awarded, TIGTA released a report showing that in previous years, the IRS paid out more
than $2.8 million in bonuses to ersli})loyees with “rece nt substantiated conduct issues
resulting in disciplinary action.’

In November 2014, despitc another round of budget cuts at the IRS, Commissioner
Koskinen announced that employees would also reccive bonuses for  fiscal year 2014, at
the same level as fiscal year 2013. The only change was that, unlike in past years,
employees with substantiated conduct issues would not be eligible for bonuses. Asa
result, the total cost of the bonuses was slightly less than that for fiscal year 2013, The
decision still cost taxpayers another $60 million, at a time when the IRS did not yet
know what its budget would be for fiscal year 2015.%

Union Activity.

Despite the IRS’s fiscal constraints, the IRS has continued to allow employees to spend
hundreds of thousands of hours conducting union activities while at work,  Under the
Civil Service Reform Act of 1978, federal employcees may, subject to union -agency
agreement, engage in certain union activities while being paid by taxpayers for their time
In April 2013, the Committee wrote to the IRS after the agency announced it planned to
furlough employees for five to seven days, while allowing employeest o attend union
confcrences on the taxpayer sdime. The Committee requested the amount of time and
moncy spent on union time. *

In response, the IRS reported that employees used 521,725 hours for union activity in

fiscal year 2013, which accounted for an estimated $23.5 million in salary and benefits
expenses. [n fiscal year 2014, the RS recorded 491,948 hours of union time, and another
$23.5 million in salary and benefits expenses. In that same fiscal year , there were 36 IRS
agents who devoted 50 percent or more of their time at work to union activities instead of
performing official duties. For the first quarter of fiscal year 2015, the IRS reported
113,294 hours of union time.

In September 2014, the Commitlee again asked the IRS about union time afie r
uncovering a 2011 emaii during its investigation of the IRS improperly targeling

applicants for cxempt status . The email, from Lois Lemner to colleagues, illustrated the
cxtent that union activity detracts from cmployec responsibilitics.  In it, Lemer no ted that
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she “lcarncd that [an] employec who is assigned to a special project has spent most of the
last ycar doing nothing and rcporu }., to her manager and on timeshcets that she has been
working on the project full time.” = Lerner then added that “we can” t do anything” about
the cmploycc, and though other colleagues advised firing the employee, Lerner only
lowered the employee’s performance rating in order to avoid conflict with NTEU. ¥

Since 2011, the IRS has cut the amount of official time hours by 16.7  percent. This
reduction in union time raises questions about why the IRS has not decreased it even
further. Bascd on best avallable data, about 88 percent of union time is spent on “general
labor management relations, ™ Wh]Ch is aclivity not required by law and therefore
subject to negotiation with the agency. Eliminating discretionary union time could save
the IRS $20.7 million per year, and frec u p cmployccs to offer assistance to taxpayers, *
To give a sense of how much capacity is lost to union activity, the average time that an
IRS employce spends with a taxpayer sceking assistance by teleph one is 13 minutes. ¥
Even if the average call time were rounded up to 15 minutes to allow for recordkeeping
responsibilitics, the amount of resources spent on discretionary union activity could
hiave assisted nearly 2.5 million taxpayers.

Third-Party Debt Collection

The IRS has the authority to hirc third-parly private debt -collection agencies to help
recover taxes owed to the government. In 2004, Congress created the Private Debt
Collection program as part of the American Jobs Creation Act. % The law not only
enabled the IRS to use third -party debt collectors, but allowed the IRS to keep up to 25
percent of the funds recovered to complement the agency’s enforcement budget. The debt
collectors could also receive up to 25 percent, and the remaining 50 percent would be
returned to the Departm cnt of the Treasury.

At the time the [aw was passcd, the IRS had an inventory of $120 billion in known

unpaid taxes estimated to have collecnon potential, and the inventory was continuing to
grow 3 to 4 percent each year. *? In responsc to the growing amo unt of delinquent tax
debt, Congress —at the recommendation of the Department of the Treasury —authorized
the IRS to use private debt collectors for simple cases. This would not only allow the IRS
to collect more dcbt but it would frec up the IRS collection  staff to work on more
complex cases. *° It was also projected to result in significant revenue for both the federal
government and the IRS.

In September 2006, the IRS implemented a pilot program using private debt collectors.
The pilot was conducted for t wo and a half years and focused on debt that the IRS was
not previously pursuing because it was considered “low priority.,” Low-priority cases
included debts with small -dolar amounts, old debt, and cases where the IRS could not
establish contact or locate the debtars. In the two and a half years of the program, the IRS
collected $98.2 million in revenue that otherwise would not have been recovered from
these low-priority categories.
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Despite the program’s success, the [RS chose to terminatc it in 2009.  The IRS based its
decision on a flawed cost -cffectiveness study conducted by the agency and released in
March 2009. The study compared private debt collectors to the [IRS’s in  -housc
Automated Collection System (ACS), and concluded that the cost per dollar of ¢ ollecting
debt was cheaper through ACS.  According to the IRS, the cost per dollar was $0.07 for
ACS, and 30.24 for privatc debt collectors. Howcver, this comparison is mislcading
because the IRS had not been trying to collect that debt prior to the pilot. In addition,
when the IRS measured taxpaycer satisfaction, the private debt collectors received a

higher rating than the [RS, 96 percent to 92 percent respectively.

GAO raised red flags with both the IRS’s study and its decision to cancel the program. [n
September 2010, GAO reported that the IRS's study “was not soundly designed to

support its decision on whether to continue contracting out debt collection.”  In addition,
though “the study was not originally intended or designed as primary support for the
decision [to cancel the program), IRS officials nonctheless used it as such.”  ** Scnator
Charles Grassley, a supporter of the debt -collection program, concluded that the IRS
“cooked the books to get the result it wanted.” *

TIGTA also criticized the IRS's ca nccllation of the private debt -collection program. Ina
2011 review, TIGTA concluded:

It is clear that the Federal Government benefited from PCAs {private collection
agencies] working these lower priority cases. Although IRS management
believes its employ ees are more cost effective than the PCAs at collecting the
outstanding balances on these accounts, this point is only valid if the IRS uses

its resources to work these cases . ... However . . . our audit results show that
the IRS has been unable to work many of these cases. *

Despite TIGTA's and GAQ’s conclusions, the IRS has refused to revisit the use of
private debt collectors.

In February 2014, the Committeec on Ways and Means, under then -Chairman David
Camp, released a discussion draft of comprchensi ve tax-reform legislation. The draft
included a provision that would require the IRS to contract with third -party debt
collectors, unlike the 2004 law that only gave the IRS the option to contract with them.
The Joint Committee on Taxation estimated the pr ovision would increase revenues by
$4.4 billion over ten years. Of that, up to $1.1 billion would go to the debt collectors, and
$2.2 billion would be returned to the Treasury. The IRS would be able to keep $1.1
billion for enforcement activities, or $110 million per year.  1n other words, if the IRS
used its existing authority to contract with private debt collectors it could increase
its own enforcement budget by more than $100 million every year,

IV. ACA Implementation Is a Signiflicant Burden on IRS Budget

In April 2015, IRS Commissioner Koskinen pronounced the IRS’s implementation of the
ACA a success, saying, “The system has worked flawlessly. ™ However, the IRS
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achiceved this supposed success by prioritizing ACA implementation over other
activities, including core responsibilities like taxpayer assistance.

To date, the IRS has spent over $1.2 billion on implementation of the ACA. In  fiscal year
2014, the IRS spent $386.6 million on the ACA, including $12.1 million  from the
taxpaycr-scrvices account and $185.7 million from its uscr -fec account (as mentioned
above, historically the user-fec account has been used primarily for taxpayer assistance ),
In fiscal year 2013, which began October 1, 2014, the IRS plans to spend a total of $533
million, increasing total spending en the ACA to nearly $1.7 billion.

In addition, the IRS increasced the number of full -time-equivalent (FTE) employecs
dedicated to AC A from approximately 30 in fiscal year 2010 to over 1,200 in fiscal year
2015," despitc a hiring freeze during this period that reduced the agency’s workforce by
13,000 FTEs. ** ACA implementation alse strained the IRS’s information -technology
budget—in fiscal year 2014, the IRS spent $345 million on an ACA IT system.  This was
more than any other major IT investment in  fiscal year 2014 except the IRS’s main
frames and servers account, which supports the eatirc agency’s operating systems.  *°

V. Waste and knelli ciencies within the IRS

The IRS estimates that, becausc of budget cuts, it will fail to collect at least $2 billion in
revenue that would otherwise be collected. *° But the supposed link between budget cuts
and IRS cfficicney is not clear. The agency has failed to pursuc dozens of
recommendations from TIGTA, GAOQ, and the National Taxpayer Advocate that could
strcamline operations and reduce waste, fraud , and abuse. There are large arcas of
systemic waste and inefficiency at the IRS that werc present in 2010, at the height of the
IRS’s funding, and remain unaddressed in 2015.

[mproper Payments within IRS Administered Programs
The Earned Income Tax Credit (EITC) has the highest level of improper payments of any

federal program, ncarly double the ratc of the next highest program. In fiscal year 2014,
the EITC improper payment rate was over 27 percent, more than a quarter of the entire
program. By comparison, the next -highest program had an improper payment rate of 15.3
percent, and the Medicare Fee-for-Service (FFS) program’s rate was 12,7 percent. By
dollar amount, the IRS paid out $17.7 billion in improper EITC payments in  fiscal year
2014, which is morc than any other program in government cxcept Medicare FFS.  *' The
dollar amount of improper p aymeats within EITC is roughly the same amount
mismanaged by the Medicaid program, which is four times larger. *

The rate of improper payments within EITC has remained consistently high
regardless of the IRS’s funding rate. In fact, when IRS funding was at its highest in
2010, the improper payment rate was 26.3 percent |, roughly the same as it is today :
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Reporting | IRS Budget (in | EITC Error Rate Improper
Year billions) Payments (in
billions)
FY 2010 $12.2 26.3% 316.9
FY 2011 312.1 23.5% 815.2
FY 2012 S1L.8 22.7% §l12.0
FY 2013 §11.2 24% 5145
FY 2014 5113 27% 517.7

Source: PaymentAccuracy gov; IRS.

Dcspite the amount of improper payments within EITC, the IRS has not taken steps to
improve the program’s accuracy . In 2014, TIGTA reported that existing compliance
processes would not reduce the billions of dollars in improper EITC payments.  The report
also criticized the IRS for failing to measure improper payments within the Additional

Child Tax Credit (ACTC). For years, TIGTA has found through its own a sscssments that
the ACTC is also at high risk for improper payments. TIGTA belicves that the improper
payment rate within ACTC is similar to EITC, or 25.2 to 30.5 percent for  fiscal year
2013, with “potential ACTC improper payments totaling between $5.9 bi  Ilion and 37.1
billion.”* However, the IRS refuses to reexamine ACTC payment accuracy and

coatioues to rate the risk of improper payments as low.

Unnecessary Spending on Qutside Counsel

The IRS has a Icga! division staffcd with attorne ys who arc cxperts on tax law. The
Department of Justice (DOJ) also has attorneys who special ize in tax law and litigation.
Not only are these lawyers fully capable of conducting litigation, but their salaries have
already been paid by taxpayer dollars. Despite this, in 2014 the IRS hired an expensive,
whitc-shoc law-firm, Quinn Emanucl, to help the IRS in its review of Microsoft. * Quinn
Emanuel specializes in litigation and does not have expertise in tax law, but its partners
typically charge more than $1, 000 per hour.* The IRS’s decision to hire outside counsel
instead of utilizing IRS and DOJ attorneys cost taxpayers $2.1 million.

Additionally, hiring Quinn Emanuel may violate Section 6103 of the Internal Revenue
Code, which prohibits the sharing of ¢ onfidential taxpayer return information. When the
IRS hired Quinn Emanucl, it issued a temporary regulation to allow the law firm to sec
taxpayer return information and to take compelled testimony - in other words, interrogate
Microsoft cmployccs. *

The IRS justified its regulation based on Section 6103(n) of the Internal Revenue Code,
which states that the agency may issue regulations allowing the IRS to disclose taxpayer
return information for purposes such as the “storage, transmission, and reproductio n” of
taxpayer information, the “programming, maintenance, repair, testing, and procurement
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of equipment,” and the “provndmg of other services, for purposes of tax

administration.” * In statute, “other services™ must IJc read to be of like kind; litigation
services are inherently diffcrent than the other services enumerated by the statute.  Not
only did the IRS spead $2.1 million on [itigation services the government could
easily have performed itself, but it may have violated Section 6103 and improperly
shared confidential taxpayer information.

Unsuccessful Information -Technology Investments
The IRS spends billions of dollars on IT cvery year.  In fiscal ycar 2014, it spent $2.4

billion, or 21 percent of its total budget, on IT. Despite the significant investment the IRS
has made on IT, many of the agency’s projects have been failures.  The IRS frequently
fails to meet planned deadlincs and budgets in its IT projects, sometimes scrapping
projects entirely cven after spending and implementation have alread  y begun. This costs
taxpayers millions of dollars unnecessarily, fails to produce intended results, and
perpetuates operational incfficicncics at the agency.

One example of the IRS’s problematic track record on IT is the Return Review Program
(RRP), a system that was supposed to save millions of dollars by improving the detection
and prevention of fraud. But GAO reported that the RRP has already excecded planne d
costs by $86.5 million and still hadn’t reached the performance level it was supposed to
have achieved by September 2012. In 2014, the IRS ran an RRP pilot program that
protected $46.4 mitlion taxpayer dollars ﬁ'om tax fraud. Despite this success, the IR S
placed the RRP on a “sirategic pausc.” ** In addition, RRP was supposed to replace the
IRS’s Electronic Fraud Detection System (EFDS), a 19 -year old systcm that the IRS itself
has declared “too risky to maintain, upgrade, or operate beyond 2014.” * The RRP is the
second attempt to reptacc EFDS. Yet the IRS continues to rely heavily on the EFDS
instcad of switching to a new system , and is currently paying for both of them . In fiscal
ycar 2014, the IRS spent $17.7 mllhon on EFDS and another 548 millionon RRP.%

The IRS has had difficulty with its newer IT projects as well. In 2009, the IRS began
developing the Information Reporting and Document Matching system (IRDM) to store
information from third -party vendors on merchant -payment cards and securities
transactions. The IRDM is an csscatial part of reducing the tax gap, cstimated to be $450
billion every year. Unfortunately, IRDM could not be deployed due to significant
problems. TIGTA reported that after a year of the [RS ’s testing user acceptance, IR DM
could not effectively identify underreported income. ®' TIGTA concluded that because of
IRDM’s failure, thousands of cases with underreported income were not processed ,
resulting in $54.9 million of unassessed taxesin2011.°

Despite these failures, the IRS successfully implemented a comprehensive IT system
to implement the ACA. To date, the IRS has spent $651 million on ACA IT, and
estimated the projected life -cycle cost of the system at nearly $2 billion.

Failure to Collect Delinguent Tax Debt _from Federal Employees
Commissioner Koskinen has said that its budget cuts will limit enforcement activities and

its ability to dctect tax cheats, but the IRS has failed to collect taxes cven when it alrcady

=M 1



Page: 17

has all of the information needed to do se . Federal employces owe billions of dollars in
delinquent tax debt. The IRS already knows the identity of the individuals, the amount
they owe, and their contact information, yct it docs not collect this debt. At the end of
fiscal year 2014, the IRS estimated total t ax delinquency was 3.12 percent for
federal employees, representing over $3.5 billion owed in taxes .

V. Conclusion

The IRS’s spending decisions have re al consequences for taxpayers. Wasteful spending
and failure to prioritize taxpayer assistance led to  millions of calls going unan swered for
filing scason 2015. The Committee on Ways and Means estimates that existing IRS
resources could have been used to answer upwards of 2 5 million calls:

IRS Spending Taxpayer Assistance

Bonuses, $60 million 7.2 million calls

Union time, $2 0,7 million 2.48 million calls

Qutside law firm, 52 .1 million 252,000 calls

User fees cuts, $134 million 16 million calls

Total 25.9 million calls
(estimated)

Ways & Means Committec analysis of IRS and GAO dam

These examples are not theoretical. The IRS has the power to use thes e resources to help
taxpayers. Other areas of mismanagement, such as IT system failures, could save even
more money,

The IRS’s failures do not just mean longer wait t imcs and frustrated taxpayers. Fedcral
tax administration depends on voluntary compliance. As the IRS moves away from
assisting taxpayers and prioritizes other issues, taxpayers are less able to comply with ta x
law. As the Taxpayer Advocate noted:

As we walk away from the ability for taxpayers (o talk to us and the ability to bear
what taxpayers are saying, our actions look increa singly arbitrary and

capricious . .. And that. .. is going to drive the compliance rate down becausc
taxpayers will take eve ry opportunity they can to not report incom e, to not engage
with us. To not feel like they'rc part of a greater civic whole and that taxes play a
role in government, and a legitimate role in government . . . the government is
sending a message that, “ We can't talk to you right now. We’re busy.” &

Prioritizing bonuses and union time while hiring outside counsel and cutting taxpayer
assistance resources is unacceptable at a time when the IRS is hanging  up on people as a
“courtesy.” Americans should expect ex cellence from their government, and doing “less
with less” falls far short of that responsibility.
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FERDIFY 2014 Talking Points

Government ethic rules require federal employees “salisfy in gocd faith their obligations as
cilzens, including all just financial obligations, especially those such as federal, state or local
taxes that are imposed by law.”

In 1983, the Internal Revenue Service created the Federal Employee/Retiree Delinquency
Initiative (FERDI) lo track and report on tax compliance among federal employees. The IRS
produces a summary report every year, idenlifying the delinquency ralte for civilian employees of
federal agencles and departments.

IRS colleclion procedures place a high priority on federal employee tax cases. These efforts
make it more likely that these cases will be resolved with full payment or setling up a payment
agraement, unless a significant economic hardship would result. Like all taxpayers, federal
workers and retirees have rights fo installment agreements and to hardship considerations.

The FERDI resuits are a snapshot of compliance taken at a particular time, but does nol includa
employees who have entered into a payment plan with the IRS,

For the past two years, the delinquency rale for current and retired federal employees and aclive
duly and relired military was slightly above 3 percent. This delinquency rate is well below the rate
for the general population, which is between 8 and 9 percent.

Although ethics regulations require all federal employees lo timely file and pay all of thelr taxes,
federal privacy laws prevent the IRS from disclosing specific employee tax information to other
federal agencies.

Federal employees who owe {axes are not "lax evaders” or “tax cheats." Most file correct tax
returns, but cannot pay the ftdl amount due when they file. Others may have fully pald when they
filed, but later owe additional taxes because of audit adjustments and are unable 1o pay
immediately.

Q&A:

Q: What more can you tell us about these employees? How many of them are employees/
political appointees? How much is cwed by each employee? For example, if delinquent
employees owe an average of almost $6000 ~ are there employees that owe a lot more
than this?

A: The table compiles the information from the letters the IRS provides to agency heads to inform
them about the level of tax compliance within their agencies. No additional information is
avallable.

Q: How is this data collected? Please provide the source data.

A: The dala is obtained from taxpayer returns, W-2 documents and other wage reporting, as well
as information provided through employee matching agreements with the Ofiice of Personnet
Mzanagement (OPM), and the Depariment of Defense (DOD). (If asked: This data s not
available. It is return Information. Federal privacy laws prohibit the IRS from disclosing specific
taxpayer information. (If asked: per IRC 6103).

Q: You say many of these employees don't pay taxes due to hardship or audit
adjustments. Can you provide a breakdown of how many are In this situation and how
many willfully didn’t pay taxes?
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A: Federal privacy laws prohibil the IRS from disclosing spacific taxpayer information.

Q: You say the IRS pursues these federal employees with a higher priority than other
cases. How much money has the IRS recouped? Ars employees’ wages being garnished?

A: Because IRS collection procedures do give a higher priarity to pursuing federal employee tax
cases, our efforts make it more likely that these cases will be resolved with full payment or some
sort of paymenl agreement. No addilional dala is available at this time.

Q: Have agencies been notified that their employees are delinquent on their taxes se¢ they
can take action? If not, why?

A: The IRS produces a summary report every year, identifying the delinquency rate for civilian
employees of faderal agencies and departments. While summary dala is provided annually to
each of the federal agencies and departmentis, federal privacy laws prohibit the IRS from
disclosing specific employees' tax informatfon to their agencies. (If asked: per IRC 6103).

Q: What are the consequences for employees who are delinquent in paying their
taxes? How does IRS handle?

A: Like all taxpayers, federal workers and retirees have rights, and can request installment
agreements and be eligible for hardship considerations.

The |IRS Restructuring and Reform Act of 1998 makes mandatory the removal of IRS employees
who ara found lo have intentionally commitied certain acts of misconduct, including willful failure
{o pay federal taxes.



Page: 22

FERDIFY 2014 Talking Points

Under Title 5, lhe Ofiice of Government Ethics oullines the responsibility of Federal employees fo
“satisfy in good faith their obligations as citizens, incfuding all just financial obfigations, especially
those such as federal, state or local taxes that are imposed by law.”

in 1893, the Inlernal Revenue Service created the Federal Employee/Retiree Delinquency
Initiative {(FERDI) to track and report on tax compliance among Federal employees in order to
monitor this aspect of adherence {o government ethics rules. The IRS produces a summary
report every year, identifying the delinquency rate lor civiltan employees of federal agencies and
departments.

IRS collection procedures place a high prioity on federal employee tax cases. These efforls
make it more likely that these cases will be resolved with full payment or setling up a payment
agreement, unless a significant economic hardship would result. Like all taxpayers, federal
workers and retirees have rights to installment agreements and to hardship considerations.

The FERDI results are a snapshot of compliance taken al a particular time.
The delinquency rate does not include federal employees who have entered into a payment plan
with the IRS.

As of September 2014, the delinquency rate for current and relired federal employees and active
duty and relired military was 3.12 percent down from the FY 2013 rale of 3.27. The delinquency
rate for current and retired federal employees and active duly and retired military is well below the
IRS estimate for the delinquency rate of the general population - between 8 and 9 percent.

Although the Executive Branch's ethics reguiations require employees ta limely file and pay all
taxes, Inlermal Revenue Code Seclion 6103 does not allow the IRS to disclose tax retumn
information, unless an exceplion applies. Section 6103 does not contain an exception that would
permit the IRS to disclose specific employees' tax information o agency personnel offices for
possible disciplinary action.

Generally, most of these are taxpayer situations, where the employee still owes taxes, otherwise
known as belance due taxpayers. They are not "lax evaders” or "lax cheats.” Mosl file comecl
tax returns, but cannot pay the full amount due when they file. Others may have fully paid when
they filed, but laler owe addilional taxes because of audit adjusiments and are unable to pay
immediately.

Q&A:

Q: What more can you tell us about these employses? How many of them are executives/
political appointeas?

A: This infarmation does not have that sort of data breakdown. Furthermore, federal privacy laws
prohibit the IRS from disclosing specific laxpayer information about any taxpayer, including
federal employees.

Q: How much is owed by each employee? For example, if delinquent employeas owe an
average of almost $6000 ~ are there employees that owe a lot more than this?

A: Federal privacy laws prohibit the IRS from disclosing specific taxpayer information, including
the amounts owed by each spacific taxpayer. The amounts listed are averages, based on the
totals owed.
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Q: How Is this data collected? Please provide the source data,

A: The data is obtained from taxpayer returns, W-2 documents and other wage reporting, as
well as information provided through employee matching agreemenlts with the Office of Personnel
Management (OPM), and the Depariment of Defensa (DGD). (If asked: This data is not
available. Itis return information. Federal privacy laws prohibit the IRS from disclosing specific
taxpayer information. (if asked: per IRC 6103).

Q: You say many of these amployees don't pay taxes due to hardship or audit
adjustments. Can you provide a breakdown of how many are in this situatiocn and how
many willfully didn't pay taxes?

A: This Information does not have that sort of data breakdown. Furthermore, federal privacy laws
prohibit the IRS from disclosing specific taxpayer information. (If asked: per IRC 6103).

Q: You say the RS pursues these federal employees with a higher priority than other
cases, How much money has the IRS recouped? Are employees’ wages being garnished?

A: Because IRS collection procedures do give a higher prioiily to pursuing federal employse tax
casas, our efforts make it mare likely that these cases will be resalved with full paymenl or some
sort of installment setting up a payment agreement, unless significant hardship would result, No
additional dala is available at this time.

Q: Have agencies been notified that their employees are delinquent on their taxes so they
can take action? If not, why?

A: The IRS produces a summary repost every year, identifying the delinquency rate for civillan
employees of federal agencies and departments. While summary data is provided annually to
each of the federal agencies and depariments, federal privacy laws prchibit the {RS from
disclosing specific employees’ tax information. (If asked: per IRC 6103).

Q: What are the consequences for employess who are delinquent in paying their
taxes? How does IRS handle?

A IRS collection procedures give a higher priorily to pursuing federal employee tax cases. These
efforts make It more likely that these cases will be resclved with full payment or some sort of
installment agreement, unless significant hardship would result. Like all taxpayers, federal
workers and retirees have rights o installment agreements and to hardship conslderations.

The IRS Restructuring and Reform Act of 1898 makes mandatory the removal of IRS employees
who are found to have Inlentionally commilted certain acts of misconduct, including willful failure
{o pay ledsral taxes.
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Edelman Aaron

From: Eldridge Michelle L

Sent: Thursday, May 22, 2014 3:18 PM

To: &CBL-COMM-MR Ees; &C&L-COMM-MR Ees; Friedland Bruce I Eguren Sara L;
Breitbeil Julianne Fisher; Henry Naomi

o Lemons Terry L

Subject: FERDI/additional talkers as needed

Additional talkers as needed:

The IRS takes tax compliance seriously, and the agency holds employees to the highest standards on tax

issucs,

Our workforce recognizes the importance of filing and paying their taxes timely, and historically more
than 99 percent of IRS employees do so cach year.

Tax non-compliance rates across the IRS typically fall below 1 percent.
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Delinquancy Rates
Federal Employees/Relirees vs. General Taxpayer Population

The Federal Employee/Retiree Delinquency Initiative (FERDI) program was developed in 1993 io promote federal tax compliance

among curcent and relired federal employees. As part of this effort, tha IRS annually reporis the rate of tax delinquency among
federal employees and retirees, The rate is generally defined as:

Emplovees with Bal Due/UA and/or TDI — Employees wilh 1A
# Fedaral Employees

Employees include current and retired employeas and aclive duty and relired military . As of September 2011 this delinquency rate
stood at 3.17%. Finance and SBSE have collaboraled to develop a corresponding indicator for the general population as follows:

FERDI

General 5upulalion

# Unpaid Assessmenis

Individual laxpayers with one or more
MFT 30, 31, or 55 modules. Modules
in MF Status 06, 10, 12, or 29, or
having an unreversed transaction

Individual enlilies with a balance
dug/unpald assessment (CDW — ARDI
IMF Datzbasa)

code of 910, 914, 816, B18, or 508 — 13,663,107
are excluded,
{FERDI Annual Match ; RUN 804-25;
PDIRY.190425.F 012 Wecceee. Z0700) _
Lesgs Insiallment Individual taxpayers whers one or Inciividual entities with a balance
Agreaments mera module records is MF Status 60 222970 due/unpaid assessmeni that have an 3733.254
{FERDI Annual Match ; RUN 804-25; g instaliment agreement (COW —~ ARDI B
PDIRY 190425 F012 Weeeeee.Z0700 ) IMF Databage)
# Non Filers Nonfilers are included in # Unpaid TDI-sland alone from SB8SE (CAR TDI
Assessmenls. Not available { Report, Nationa! Tree, IMF Column F 2,232,208
Lines 4.0 minus 4.23)
Numerator 341,666 12,162,059
# Hardship Cases Count of individual SSNs with at [east individual entities with a balance
one module in MF Stalus 53 wilh duefunpaid assassment classified as
Closing Code 24 - 32, 10,831 | CNC-Hardship (COW-ARDI IMF 809,862
(FERDI Annual Match ; RUN 504-25,; Databasa)
PDIRY.I180425,F012 Wceeeee 20700 )
Dl AL 300,736 11,252,097

hardship)

17 Sep 2015 08:59AM
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F’opu!allon Number of Individual fers (FY2011 143.607.400
Civilians OPM Employment and 2,976.279 | Data Book, pags 6, Table 3} S
Trends, Tabla 8 - Fadaral Civilian Estimated number of non-filers (TY
Employment and Payrgll by Branch, 2011 data provided by NHQ Research)
Setected Agency and OPM Central who do not file a relurn by the end of
Personnel Dala File. the year. This number should not bs
Activa Duty Military and 1,468,264 | reteased separately.
ResarvasiGuard: DoD Delense 1,315,445 4,000,000
Manpower Data Center (DMDC) Loty
Summary Strength Reports, Sept.
2011
Civillan Retired : OPM Retirement & 1,893,748
Insurance Sve, Budgal & Admin Sves
Div, 1017114
Military Retirad: DMDC Sepl 2011 2177337
Denominator 9,831,173 147,607,860
Dalinquency Rate 3.17% 8.24%
Delinguency Rate {oxc
hardship) 3.06% 7.69%

17 Sep 2015 08:59AM
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Delinquency Rates
Federal Employees/Retirees vs. General Taxpayer Population

The Federal Employee/Retirea Delinquency Initiative (FERDI) program was develaped in 1992 lo promole federal tax compliance

among currani and retired federal ernployees. As part of this affori, the IRS annually reports the rate of lax delinquency among
federal employees and retirees. The rale is generally defined as

eas with Bal

ue/UUA andior

# Federal Employees

= Emplovees with 1A

Employeas include current and ratired employees and active duty and retired military . As of Saptember 2010, this delinquency rate

stood alZH5

Finance and SBSE have collaborated to develop a corresponding indicator for the genera! gopulation as follows:

FERDI

General Populaticn

# Unpaid Assessments

Individual taxpayers with one or more
MFT 30, 31, of 55 modules, Modules

in MF Status 06, 10, 12, or 29, or
having an unreversed transaction

Individual eniilies with a balance
duefunpaid assessment (COW - ARDI
IMF Database)

hardship)

code of 810, D14, 16, 918, or 608 488,630 L2 Dy
ara excluded.
(FERDI Annual Match ; RUN 804-25;
PDIRY.190425. F012.Wceeees.20700)
Less Instaliment Individual laxpayers whera one of Individual entifes with a balance
Agreemenis more module records |s MF Stalus 60 209.249 due/unpald assessman! thal have an 4519.388
(FERDI Annual Match ; RUN $04-25; v installment agreement {COW - ARDI o
PDIRY.190425.F012.Wceceee ZO700 ) IMF Database)
# Non Filers Nonfilers are included in # Unpaid TOI-stand alane [rom SBSE (CAR TODI
Assessments. Not available | Report, Natianal Tree, IMF Column F 2,182,839
Linas 4.0 minus 4.23)
Numerator 273,381 41,530,786
# Hardship Cases Count of individual SSNs with at least Individual entities with a balance
ona module in MF Status 53 with duefunpaid assessment dlassified es
Closing Codo 24 - 32. 10,291 | CNC-Hardshlp (COW-ARDI IMF 703,191
(FERD! Annual Match ; RUN 504-25; Databasa)
PDIRY.190425.F012.Weeeeee.Z0700 )
Numerator {exe 269,090 10,827,694

17 Sep 2015 09.00AM
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Population

Civilians.0PM Employment and
Trends, Table 9 - Fedaral Civifian
Employment and Payroll by Branch,
Selecled Agency end OPM Cenlsal
Personnel Data Fila.

2,952,005 | Data Book, page &, Table )

Number of individual {ders {FY2010 141,166,805

Estimated number of non-filers (TY 09
dala provided by NHQ Research) who
do ol file a return by the end of the
year, This number should nol be

hardship)

Active Duty Mifitary and 1,473,343 | released soparataly.

Regerves/Guard: DoD Defanse 1,218,685 6,200,000

Manpower Data Cenler {DMDC) B

Summary Strenglh Reports, Sept.

2010

Civilian Retired : OPM Relirement & 1,883,846

Insurance Svc, Budgat & Admin Svcs

Div, 107110

Military Retired: DMDC Sept 2010 2,167,934
Denominatar 9,795,823 147,366,805
Daiinguency Rats 2.86% 7.8%
Delinquency Rate {exc 2.76% 7.29%

17 Sep 2015 09:00AM
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Edelman Aaron

From: Frazier Emilie S

Sent: Wednesday, May 21, 2014 2:24 PM

To: Burke Anthony

Ce: O'Camb Debbie A; Ward Rennae L; Goldstein Richard S
Subject: FERDI Report Data Source Explanation

Anthony,

Per your request, the source of the FERDI report dala is described betow.

Annual Match Methodology:

On September 30th of each year, IRS laxpayer records of unfiled returns and tax balances greater than zero are sent to
the U.8. Office of Personnel Management {OPM) and Deparim enl of Defense, Defense Manpower Data Center (DMDC)
lo be matched against their records. The malched records are relurned to IRS and merged with matched records from
the U.S. Poslal Service and an internal match of W-2 recards. The resulting data is made available to the FERDI analyst
for delinquency rate computation and preparation of the annual report,

Annual Report Preparation:

The annual report is a snapshot in time contalning aggregale counts of FERDI taxpayers, their associated tax years and
balances due, and agency delinquency rates. There is summary data for the five categories of FERDI taxpayer (civilian
employees, civilian retired, aclive duty military, military reserve/guard, and military refired) and detall data by federal
agency and department. We provide a redacted version is provided lo Media Relations and FOIA for release to the public
upon request.

Delinguency Rate Calculation;

The delinquency rate is calculated by dividing the number of FERDI taxpayers with “unresolved” accounts by the agency's
fotal workforce. For balance due accounts, *resolved” is defined as Collection Status 12 (Full Paid) or in Instaliment
Agreement status 60. Delinguent retum accounts are considered to be resolved by a secured return or cther salisfying
transaction. Accounls of FERD) taxpayers in Currenlly Not Collectible (CNC), Combat Zone/Defarred, Offer in
Compromise, Bankrupley/Litigation, and Pending Adjusiment slatuses considered to be “unresolved” for the purpose of
determining an agency's delinquency rate. .

Emilie Frazier

Senfor Tax Analyst
Automated Programs
SE:S:ECS:CAISD:AP
Office: (240) 613-5197
Fax: (240) 613-4999
Cell: (202) 465-6687
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FEDERAL EMPLOYEE / RETIREE DELINQUENCY INITIATIVE
(FERDI)

The American public should expect a high degree of tax law compliance by
people receiving paychecks or pensions based on federal employment. The IRS set up
FERD! in 1993 to improve compliance among federal employees and retirees.

IRS collection procedures give a higher priority to pursuing federal employee tax
cases. These efforts make it more likely that these cases will be resolved with full
payment or some sort of installment agreement, unless significant hardship would
result. Like all taxpayers, federal workers and relirees have rights to installment
agreements and to hardship considerations.

It's important to note that federal employees and retirees traditionally have a
higher rate of tax compliance than the general population. Overall, the 2006 FERDI
match showed a noncompliance rate of 3.1 percent for federal employees and retirees.
The delinquency rate dropped from 2008, when it was at 3.28 percent. The delinquency
rate includes those who owe taxes but have no instaliment agreement, or who may not
have filed a required return.

Although the Executive Branch’s ethics regulations require employees to timely
file and pay all taxes, Internal Revenue Code Section 6103 does not allow the IRS to
disclose specific employees’ tax information to agency personnel offices for possible
disciplinary action.

The IRS Commissioner has shared the statistical data with other agency heads,
urging them to remind their employees and retirees about the seriousness of tax
compliance.

Balance due taxpayers are not “tax evaders” or “tax cheats.” Most file correct tax
returns, but cannot pay the full amount due when they file. Others may have fully paid
when they filed, but later owe additional taxes because of audit adjusiments and are
unable to pay immediately.

Potential nonfilers may not be required to file or, when they do file, may get a
refund because of taxes already paid through withholding or estimated payments.
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FEDERAL EMPLOYEE / RETIREE DELINQUENCY INITIATIVE
(FERDI}

The rate of compliance among Federal employees continues to be better than
that of the general public, However, our most recent data still shows a significant
number of potentially non-compliant Federal employees. The American public should
expect a high degree of tax law compliance by people receiving paychecks or pensions
based on federal employment. The IRS set up FERDI in 1983 to improve compliance
among federal employees and retirees.

IRS collection procedures give a higher priority to pursuing federal employee tax
cases. These efforts make it more likely that these cases will be resolved with full
payment or some sort of installment agreement, unless significant hardship would
result. Like all taxpayers, federal workers and retirees have rights to installment
agreements and to hardship considerations.

It's important to note that federal employees and refirees traditionally have a
higher rate of tax compliance than the general population. As of October 2007, the
average delinquency rate for civilian employees of federal agencies and departments
was 3.8 percent.

Although the Executive Branch's ethics regulations require employees to timely
file and pay all taxes, Internal Revenue Code Sectlion 6103 does not allow the {RS fo
disclose specific employees’ tax information to agency personnel offices for possible
disciplinary action.

The IRS Commissioner has shared the statistical data with other agency heads,
urging them to remind their employees and retirees about the seriousness of tax
compliance.

Balance due taxpayers are not "tax evaders® or “tax cheats.” Most file correct tax
returns, but cannot pay the full amount due when they file. Others may have fully paid
when they filed, but later owe additional taxes because of audit adjustments and are
unable to pay immediately.

Potential nonfilers may not be required to file or, when they do file, may get a
refund because of taxes already paid through withholding or estimated payments.
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FERDI FY 2007 & 2008 Talking Points

Under Title 5, the Office of Government Ethics outlines the responsibility of
Federal employees fo "satisfy in good faith their obligations as citizens, including
all just financial obligations, especially those such as federal, state or local taxes
that are imposed by law.”

In 1993, the Internal Revenue Service created the Federal Employee/Retiree
Delinquency Initiative (FERDI) to track and report on tax compliance among
Federal employees in order io monitor this aspect of adherence to government
ethics rules. The IRS produces a summary report every year, identifying the
delinquency rate for civilian employees of federal agencies and departments.

IRS collection procedures give a higher priority to pursuing federal employee tax
cases. These efforts make it more likely that these cases will be resolved with full
payment or some sort of installment agreement, unless significant hardship
would result. Like all taxpayers, federal workers and retirees have rights to
installment agreements and to hardship considerations.

The FERDI results are a snapshol of compliance taken at a particular time.
The delinquency rate does not include federal employees who have entered into
a payment plan with the IRS.

The delinquency rate for the IRS is less than one percent. The agency's
delinquency rate has fallen to 0.76 percent, down from the previous year's
delinquency rate of 0.89 percent.

Although the Executive Branch's ethics regulations require employees to timaly
file and pay all taxes, internal Revenue Code Section 6103 does not allow the
IRS to disclose specific employees’ tax information to agency personnel offices
for possible disciplinary action.

The IRS has shared the statistical data with other agency heads, urging them to
remind their employees and retirees about the seriousness of tax compliance.

Balance due taxpayers are not “tax evaders” or "tax cheats.” Most file correct tax
returns, but cannot pay the full amount due when they file. Others may have fully
paid when they filed, but later owe additional taxes because of audit adjustments
and are unable to pay immediately.

Potential nonfilers may not be required to file or, when they do file, may get a refund
because of taxes already paid through withholding or estimated payments.



Page: 33

FERDI! FY 2011 Talking Points

Under Title 5, the Office of Government Ethics outlines the responsibility of
Federal employees to “satisfy in good faith their obligations as citizens, including
all just financial obligations, especially those such as federal, state or local taxes
that are imposed by law.”

In 1993, the Internal Revenue Service created the Federal Employee/Retiree
Delinquency Initiative (FERDI) to track and report on tax compliance among
Federal employees in order to monitor this aspect of adherence to government
ethics rules. The IRS produces a summary report every year, identifying the
delinquency rate for civilian employees of federal agencies and departments.

IRS collection procedures give a higher priority to pursuing federal employee tax
cases. These efforts make it more likely that these cases will be resolved with full
payment or some sort of installment agreement, unless significant hardship
would result. Like all taxpayers, federal workers and retirees have rights to
installment agreements and to hardship considerations.

The FERDI results are a snapshot of compliance taken at a particular time.
The delinquency rate does not include federal employees who have entered into
a payment plan with the IRS.

As of September 2011, the delinquency rate for current and retired federal
employees and active duty and retired military was 3.17 percent. This is well
below the estimated rate for the general population — 8.2 percent.

Both rates are up slightly from 2010, when the FERDI rate was 2,85 percent and
the rate for the general population was estimated at 7.8 percent.

Although the Execulive Branch’s ethics regulations require employees to timely
file and pay all taxes, Internal Revenue Code Section 6103 does not allow the
IRS to disclose specific employees' tax information to agency personnel offices
for possible disciplinary action.

Balance due taxpayers are not "tax evaders” or “tax cheats.” Most file correct tax
returns, but cannot pay the full amount due when they file. Others may have fully
paid when they filed, but later owe additional taxes because of audit adjustments
and are unable to pay immediately.
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FERDI FY 2013 Talking Points

Under Tille 5, the Office of Government Ethics outlines the responsibility of Federal employees (o
*salisfy in good faith their obligalions as citizens, Including all just financial obligations, especially
those such as federal, state or local taxes that are imposed by law.”

In 1993, the Internal Revenue Service created the Federal Employee/Reliree Delinquency
Initiative (FERDI) lo track and report on tax compliance among Federal employees in order to
monitor this aspect of adherence to govemment ethics rules. The IRS produces a summary
report every year, idenlifying the delinquency rate for civilian employees of federal agencles and
depariments.

IRS collection procedures place a high pricrity on federal employee lax cases. These efforts
make It more likely that these cases will be resolved with full payment or setling up a payment
agreement, unless a significant economic hardship would result. Like all taxpayers, federal
workers and relirees have rights to installment agreements and to hardship considerations.

The FERDI results are a snapshot of compliance taken at a particular time.
The delinquency rale does not include federal employees who have entered into a payment plan
with the IRS.

As of September 2013, the delinquency rate for current and retired federal employees and aclive
duty and relired military was 3.27 percent. This is well below the estimated rate for the general
population — 8.7 percenl.

{ If asked) Both rales are up slightly from 2012, when the FERDI rate was 3.19 percent and the
rate for the general population was estimated at 8.4 percent.

Althaugh the Executive Branch's ethics regulations require employees to timely file and pay all
taxes, Internal Revenue Code Section 6103 doas not allow the IRS lo discloss tax refurn
information, unless en exceplion applies. Section 6103 does not contain an exception that would
permit the IRS to disclose specific employees’ tax informafion to agency personnel offices for
possible disciplinary action.

Generally, most of these are {axpayer situations, where the employea still owes taxes, otherwise
known as balance due taxpayers. They are not “tax evaders® or “tax cheafs.” Most file comrect
tax relurns, but cannot pay the full amount due when they file. Others may have fully pald when
they filed, but later owe additional taxes because of audit adjustmants and are unable to pay
immediately.

Q3A:

G: What more can you tell us about these employees? How many of them are executives!
political appaintees?

A: This information does not have that sort of data breakdown. Furlhermore, federal privacy laws
prohibit the IRS from disclosing specific taxpayer Information about any taxpayer, including
federal employees. .

Q: How much is owed by each employee? For example, if delinquent employees owe an
average of almost $6000 = are there employees that owe a lot more than this?
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A: Federal privacy laws prohibit the IRS from disclosing specific taxpayer information, including
the amounts owed by each specific taxpayer. The amounts listed are averages, based on the
totals awed.

Q: How is this data collected? Please provide the source data.

A: Tha dala is obtained from texpayer returns, W-2 documents and other wage reporting, as
well as information provided through employee matching agreements with the Office of Personnel
Management (OPM), and the Department of Defense (DOD). (If asked: This dala s not
available. itis return informalion. Federal privacy laws prohihit the IRS from disclosing specific
taxpayer information. (If asked: per |IRC 6103).

Q: You say many of these employess don't pay taxes due to hardship or audit
adjustments, Can you provide a breakdown of haw many are in this situation and how
many willfully didn't pay taxes?

A: This Information does not have that sort of data breakdown. Furthermore, federal privacy laws
prohibit the IRS from disclosing specific taxpayer information. (If asked: per IRC 6103).

Q: You say the IRS pursues these federal employess with a highsr priority than other
casas. How much money has the IRS recouped? Are employees’ wages being garnished?

A: Bacause IRS collection procadures do give a higher priority to pursuing federal employee tax
cases, our efforls make it more likely that these cases will be resolved with full payment or some
sort of installiment selting up a payment agreement, unless significant hardship would result. No
additional data is available at this time.

Q: Have agencies been notified that their employees are delinquent on their taxes so they
can take action? If not, why?

A: The IRS produces a summary report every year, identifying the delinquency rate for civilian
employees of federal agencies and departments. While summary data is provided annually to
each of the federal agencies and departments, federal privacy laws prohibit the IRS from
disclosing specific employees’ tax information, (If asked: per IRC 6103},

Q: What are the consequences for employees who are delinquent in paying their
taxes? How does IRS handie?

A: IRS collection procedures give a higher priority o pursuing federal employee tax cases. These
efiorts make it more likely that these cases will be resolved with full payment or some sort of
installment agreement, unless significant hardship would result. Like all taxpayers, federal
workers and retirees have rghts to installment agreements and to hardship considerations.

The IRS Restrucluring and Reform Act of 1998 makes mandatory the removal of IRS employees
who are found {o have intentionally committed certain acts of misconduct, including willful failure
lo pay lederal taxes.
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Edelman Aaron

From: Breitbeil Julianne Fisher

Sent: Tuesday, November 25, 2014 2:46 PM
To: Patterson Dean J

Subjact: FW: Question

The IRS takes tax compliance serlously, and the agency holds employees 1o the highest standards on tax
issues. Our workforce recognizes the importance of filing and paying their taxes timely, and historically more
than 99 percent of IRS employees do so each year.

The 1203 provisions mentioned in the Commissioner's email to employees holds IRS employees to a higher
standard for the willful faifure to file and willful understatement of tax liabilities. The law specifically excludes
unintentional tax errors made due to a "reasonable cause.” IRS leadership delermined that in cases of willful
tax non-compliance, performance awards will not be paid to otherwise eligible employees.

Like all taxpayers, IRS employees face an increasingly complex tax code and face similar issues as the
American taxpaying population at large with provisi ons like difficulty determining head of household especially
in cases of divorce or misunderstanding certain tax credits. Where employees have been found to have made
unintentional tax mistakes, they would generally still be eligible {o receive a performance award they have
earned.

From: Walters Kathleen E

Sent: Tuesday, Novernber 25, 2014 1:35 PM

To: Phitcox Crystal; Sherry Margaret Ann; Riordan Daniel T
Cc: Breitbeil Julianne Fisher

Subject: RE: Question

Some additional food for thought from the Feasibility Study {addresses your ETC question):

The IRS Employee Tax Compliance (ETC) program monitors 100% of IRS employee tax accounts to identify acts
of potential non-compliance and ensure all potential instances of non-compliance are referred as conduct
cases to determine the appropriateness of any disciplinary action.

IRS employees have the highest tax compliance rate in the Federal Government, evidenced by data from the
Federal Employee/Retiree Delinguency Initiative (FERDI). Between 2009 and 2013, IRS employees had less
than a 1% delinquency rate compared to 4.1% for the Federal Civilian Workforce.

Kathieen

From: Philcox Crystal

Sent: Tuesday, November 25, 2014 12:29 PM

To: Sherry Margaret Ann; Riordan Daniel T; Walters Kathleen E
Cc: Breitbell Julianne Fisher

Subject: RE: Question

Also, could we say:
- While this is not a 1203 violation, RS policies require employees to comply with their tax payment abligations.

1
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- IRS employees are held to a higher standard than the general public, and IRS policies include tracking employee
tax filing and payment compliance and working with employees to ensure they file and pay timely.
Does this correctly capture what the ETC office does?

Cryxtal Finicox

Chief of Stalf

intemat Revenua Service
{v) 202-317.4072

{m) 202-320-2788

From: Philcox Crystal

Sent: Tuesday, November 25, 2014 12:20 PM
To: Sherry Margaret Ann (Margaret.A.Sherry@irs.gov ); Riordan Daniel T; Walters Kathleen E
Subject: Question

We have a press Inquiry asking If it is true that Section 1203 does not cover back taxes. So an employee can still get an
award If they owe back taxes. | belleve that s true, but wanted to check with the experts.

Crystal Phileox

Chref of Staff

Internal Revenue Service
{v) 202.317-4072

{m) 202-320-2788
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FERDI FY 2012 Talking Points

Under Title 5, the Office of Government Ethics outlines the responsibility of
Federal employees to "satisfy in good faith their obligations as citizens, including
all just financial obligations, especially those such as federal, state or local taxes
that are imposed by law.”

In 1983, the Internal Revenue Service created the Federal Employee/Retiree
Delinquency Initiative (FERD!) to track and report on tax compliance among
Federal employees in order to monitor this aspect of adherence to government
ethics rules. The IRS produces a summary report every year, identifying the
delinquency rate for civilian employees of federal agencies and departments.

IRS collection procedures give a higher priority to pursuing federal employee tax
cases. These efforts make it more likely that these cases will be resolved with full
payment or some sort of installment agreement, unless significant hardship
would result. Like all taxpayers, federal workers and retirees have rights to
installment agreemenis and to hardship considerations.

The FERDI results are a snapshot of compliance taken at a particular time.
The delinquency rate does not include federal employees who have entered into
a payment plan with the IRS.

As of September 2012, the delinquency rate for current and retired federal
employees and active duty and retired military was 3.19 percent. This is well
below the estimaled rate for the general population -~ 8.4 percent.

Both rates are up slightly from 2011, when the FERDI rate was 3.17 percent, and
the rate for the general population was estimated at 8.3 percent.

Although the Executive Branch's ethics regulations require employees to timely
file and pay all taxes, Internal Revenue Code Seclion 6103 does not allow the
IRS to disclose specific employees’ tax information to agency personnel offices
for possible disciplinary action.

Balance due taxpayers are not “tax evaders” or “tax cheats.” Most file correct tax
returns, but cannot pay the full amount due when they file. Others may have fully
paid when they filed, but later owe additional taxes because of audit adjustments
and are unable to pay immediately.
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FERDI FY 2012 Talking Points

Under Title 5, the Office of Government Ethics outlines the responsibility of
Federal employees to “satisfy in good faith their obligations as citizens, including
all just financial obligations, especially those such as federal, state or iocal taxes
that are imposed by law.”

In 1993, the Internal Revenue Service created the Federal Employee/Retiree
Delinquency Initiative (FERDI) to track and report on tax compliance among
Federal employees in order to monitor this aspect of adherence to government
ethics rules. The IRS produces a surmmary report every year, identifying the
delinquency rate for civilian employees of federal agencies and departments.

IRS collection procedures give a higher priority to pursuing federal employee tax
cases. These efforts make it more likely that these cases will be resolved with full
payment or some sort of installment agreement, unless significant hardship
would result. Like all taxpayers, federal workers and retirees have rights to
installment agreements and to hardship considerations.

The FERDI results are a snapshot of compliance taken at a particular time.
The delinquency rate does not include federal employees who have entered into
a payment plan with the IRS.

Although the Executive Branch's ethics regulations require employees to timely
file and pay all taxes, Internal Revenue Code Section 6103 does not allow the
IRS to disclose specific employees’ tax information to agency personnel offices
for possible disciplinary action.

Balance due taxpayers are not “tax evaders” or “tax cheats.” Most file correct tax
returns, but cannot pay the full amount due when they file. Others may have fully
paid when they filed, but later owe additional taxes because of audit adjustments
and are unable fo pay immediately.
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FERDI FY 2013 Talking Points

Under Title 5, the Office of Government Ethics outlines the responsibility of
Federal employees to "satisfy in good faith their obligations as citizens, including
all just financial obligations, especially those such as federal, state or local taxes
that are imposed by law."

In 1993, the Internal Revenue Service created the Federal Employee/Retiree
Delinquency Initiative (FERDI) to track and report on tax compliance among
Federal employees in order to monitor this aspect of adherence o government
ethics ruies. The IRS produces a summary report every year, identifying the
delinquency rate for civilian employees of federal agencies and departments.

IRS collection procedures give a higher priority to pursuing federal employee tax
cases. These efforls make it more likely that these cases will be resolved with full
payment or some sort of installment agreement, unless significant hardship
would result. Like all taxpayers, federal workers and retirees have rights to
installment agreements and to hardship considerations.

The FERDI results are a snapshot of compliance taken at a particular time.
The delinquency rate does not include federal employees who have entered into
a payment plan with the IRS.

As of September 2013, the delinquency rate for current and retired federal
employees and active duty and retired military was 3.27. This is well below the
estimated rate for the general population ~ 8.7 percent

Both rates are up slightly from 2012, when the FERDI rate was 3.19 percent,
and the rate for the general population was 8.4 percent.

Although the Executive Branch's ethics regulations require employees to timely
file and pay all taxes, Internal Revenue Code Section 6103 does not allow the
IRS to disclose specific employees’ tax information to agency personnel offices
for possible disciplinary action.

Balance due taxpayers are not “tax evaders” or “tax cheats.” Most file correct tax
returns, but cannot pay the full amount due when they file. Others may have fully
paid when they filed, but later owe additional taxes because of audit adjustments
and are unable to pay immediately.
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FERDI FY 2013 Talking Points

Under Title 5, the Office of Governmenl Ethics outlines the responsibilily of Federal employees to
"salisfy in good faith their obligations as citizens, including all jusl financial obligations, especially
those such as federal, stale or local taxes that are impased by law.”

In 1893, the Internal Revenue Service created the Federal Employee/Retiree Delinquency
Initiative (FERDI) to track and report on tax compiiance among Federal employees in order to
monilor this aspect of adherence to government elhics rules. The IRS produces a summary
report every year, idenlifying the delinquency rate for civilian employees of faderal agencies and
departmanis.

IRS collection procedures give a higher priority lo pursting federal employee tax cases. These
efforls make it more likely that these cases will be resolved with full payment or some sort of
installment agreement, unless significant hardship would result. Like all taxpayers, federal
workers and retirees have rghts to installment agreements and to hardship considerations.

The FERDI results are a snapshot of compliance taken at a particular time,
The delinguency rate does nol include federal employees who have entered into a payment plan

with Lhe IRS.
As of September 2013, the delinquency rate for current and retired federal employess ard active
duty and relired military was 3.27 percent. This is well below the estimated rate for the general

population - 8.4 percent,

{ If asked) Both rates are up slightly from 2012, when the FERDI rale was 3.19 percenl and the
rate for the general population was eslimated at 8.4 percent.

Although the Executive Branch's ethics regulations require employees to timely file and pay all
taxes, Internal Ravenue Code Seclion 6103 does not allow the IRS to disclose specific
employees' tax informalion to agency personnel offices for possible disciplinary action.

Generally, most of these are laxpayer situations, where the employee still owes taxes, otherwise
known as balance due taxpayers. They are not “lax evaders” or “tax cheats.” Most file correct
tax returns, but cannot pay the full amount due when they file. Others may have fully paid when
they fled, but later owe additional taxes because of audit adjustments and are unable to pay

immediately.

Q&A:

Q: What more can you tell us about these employees? How many of them are executives!
political appointees?

A: This informaltion does not have thal sort of data breakdown. Furthermore, federal privacy laws
prehibit the IRS from disclosing specific taxpayer information.

Q: How much Iis owed by each employea? For example, if delinquent employees owa an
average of almost $6000 — are there employess that owe a lot more than this?

A: Federal privacy laws prohibit the IRS from disclosing specific taxpayer infermation, including
the amounts owed by each specific taxpayer. The amounts listed are averages, based on the
{olals owed.
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Q: How is this data collected? Please provide the source data,

A The data is obtained from taxpayer returns, W-2 documents and other wage reporting, as
well as information provided through employee matching agreements with the Office of Personnel
Management {OPM), and the Depariment of Defense (DOD).

Q: You say many of these employees don't pay taxes due to hardship or audit
adjustments. Can you provide a breakdown of how many are in this situation and how
many willfully didn't pay taxes?

A: This information does not have thal sort of data breakdown. Furthermore, federal privacy laws
prohibit the IRS from disclosing specific 1axpayer information,

Q: You say the IRS pursues these fadaral employees with a higher priority than other
cases, How much money has the IRS recouped? Are employees' wages being garnished?

A: Because IRS coliection procedures do give a higher priority to pursuing federal employee tax
cases, our efforts make il more likely that these cases will be resolved with full paymenl or some
sort of installment agreement, unless significant hardship would result. No additional data is
available at this time.

Q: Have agencies been notified that their employees are delinquent on their taxes so they
can take action? If not, why?

A: The IRS produces a summary report every yaar, identifying the delinquency rate for civilian
employees of federal agencies and departments. While summary data is provided annually to
each of the federal agencies and deparlments, federal privacy laws prohibit the IRS from
disclosing specific employees’ tax information.

Q: What are the consequences for employees who are delinquent in paying their taxes?
How does IRS handle?

A: IRS collection procedures give a higher prionty to pursuing federal employee tax cases. These
efforts make it more likely that these cases will be resolved with full payment or some sort of
installment agreement, unless significant hardship would resull. Like all taxpayers, federal
warkers and retirees have rights 1o installmenl agreements and to hardship considerations.
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Edelman Aaron

From: B)E) Burke Anthony

Sent: Tuesday, June 21, 2011 3:42 PM
To: L:pmarketwatch.com'
Subject: staternent

IRS Statement

Ensuring that IRS employees comply with the tax law is a top priority for the IRS. The IRS has the
strictest employee tax compliance rules in the federal government. Employees who are judged to
have willful tax compliance problems are terminated, in addition to other potential sanctions. At the
end of fiscal year 2010, the most recent compliance results from the Federal Employee and Refiree
Delinquency Initiative (FERDI) program reported that more than 99 percent of RS employees were
compliant with their fax obligations, the highest of any large federal agency.

TIGTA's report implies that the IRS is not taking action against 133 employees. This is not correct.
In fact, the IRS has re viewed these cases and found, for example, that in 44% of the cases
employees filed a tax return late but were due a refund. And, over half the cases have already been
reviewed and closed because the facts did not merit further review, We are analyzing the rest of the
cases, and if there are problems they will be addressed.
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Response to Clock Time issue
{from draft IRS response letter to Coburn)

The IRS has looked closely at official time used by union stewards. In this tight
budget environment, IRS wants to ensure that official time is used judiciously,
just as all staff resources are working with high efficiency. This issue is part of
IRS's term negotiations with the National Treasury Employees Union (NTEU),
which began late in October 2013. IRS will seek out avenues to achieve
reductions in official time during these negoliations.

30—
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FERDI FY 2011 Talking Points (8-6-12)

Under Titie 5, the Office of Government Ethics outlines the responsibility of
Federal employees to “satisfy in good faith their obligations as citizens, including
all just financial obligations, especially those such as federal, state or local taxes
that are imposed by law."

In 1893, the Internal Revenue Service created the Federal Employee/Retiree
Delinquency Initiative (FERDI) to track and report on tax compliance among
Federal employees in order to monitor this aspect of adherence to government
ethics rules. The IRS produces a summary report every year, identifying the
delinquency rate for civilian employees of federal agencies and departments.

IRS collection procedures give a higher priority to pursuing federal employee tax
cases. These efforts make it more likely that these cases will be resolved with full
payment or some sort of installment agreement, unless significant hardship
would result. Like all taxpayers, federal workers and retirees have rights to
installment agreements and to hardship considerations.

The FERDI results are a snapshot of compliance taken at a particular time.
The delinquency rate does not include federal employees who have entered into
a payment plan with the IRS.

As of September 2011, the delinquency rate for current and retired federal
employees and active duty and retired military was 3.17 percent. This is well
below the estimated rate for the general population ~ 8.2 percent.

Both rates are up slightly from 2010, when the FERDI rate was 2.85 percent and
the rate for the general population was estimated at 7.8 percent.
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Although the Executive Branch's ethics regulations require employses to timely
file and pay all taxes, Internal Revenue Code Section 6103 does not allow the
IRS to disclose specific employees' tax information to agency personnel offices
for possible disciplinary action.

Balance due taxpayers are not "tax evaders” or “tax cheats.” Most file correct tax
returns, but cannot pay the full amount due when they file. Others may have fully
paid when they filed, but later owe additional taxes because of audit adjustments
and are unable to pay immediately.

--30--

bad il t el lan Eatdsad s

{Our response to a recent TIGTA repert on EITC may suffice for this report since
it references an older TIGTA repoit on the same topic)

EARNED INCOME TAX CREDIT (EITC) -

[TIGTA report: “The Internal Revenue Service Is Not in Compliance With
Executive Order 13520 to Reduce Improper Payments™]

10-22-13
IRS statement:

The IRS appreciates the Inspector General's acknowledgement of all our work to
implement processes that identify and prevent improper EITC payments. Every
year, the IRS conducts 500,000 EITC audits as part of a broader enforcement
strategy, and EITC claims are twice as likely to be audited as other tax returns.
The IRS protects nearly $4 billion in improper claims each year and is committed
to continuing to work to reduce improper claims. As the data in the TIGTA report
shows, there has been a significant decline in the improper payments since
2010,

To that end, the IRS continues to work with OMB fo develap supplemental
measures to better gauge the impact of IRS’ compliance and outreach efforts.
While federal privacy laws restrict the data that can be provided, [RS has also
worked with OMB to develop a quarterly summary report of overpayments that
will meet the reporting requirements of Executive Order 13520.



